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Parent and Child
1. Teen Parents Group

Young Parents and Babies Group

Are you aged 16-18?
Are you pregnant or a young parent?
Are you unemployed or out of education?
Then come along to our Young Parents and Babies Group especially
for you!
Every Wednesday at 12noon till 1pm at Morrison’s Community
Room.

It’s a great opportunity to get your little one socialising and having
some messy fun
As well as a chance for you to meet new people, get support and to
enjoy
yourself with a drink or slice of cake.
All Welcome!

Starts Wednesday 4th March
For more information contact crystal.pegg@norfolk.gov.uk
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2. EC & FS Targeted Interventions Programme
The Early Childhood & Family Service are offering the following targeted interventions
for parents/carers with children aged 0-5 years old:
Circle of Security Parenting Group
An internationally acclaimed reflective parenting group based on over 5 decades of research.
This is an 8-week course, each session is 1½ hours. Please access this link
https://www.circleofsecurityinternational.com/animations to watch ‘Good Enough'
The Solihull Approach to Understanding Behaviour
A reflective parenting course based around practical activities and discussions to help with
understanding and managing children, This is a 10-week course, each session is 2 hours. For
further information see https://solihullapproachparenting.com/
Triple P
Triple P is a Positive Parenting programme, which is particularly useful as an early intervention
for parents of children at risk of developing behaviour problems. This is a 6-week programme
each session last 2 hours. For further information: https://www.triplep.net/glo-en/home/
Freedom Programme
The aim of the programme is to help women who have experienced domestic violence make
sense of and understand what has happened to them. The programme usually lasts for 11 or
12 weeks. https://www.freedomprogramme.co.uk/
Baby Massage
A wonderful way to support bonding and interaction between parents and their baby. This
5-week programme can help with promoting calmness and relaxation Each session is an hour.
Please Note: This information is for professionals only, to book parents/carers onto these
courses, please contact the Early Childhood and Family Service for a request for support
form, Telephone: 0344 800 8020,Email: ECFS-professionals@actionforchildren.org.uk
Or download from the website:
https://www.norfolk.gov.uk/children-and-families/early-childhood-and-family-service
If you like to speak to one of the King’s Lynn and West Norfolk team please call us on 01603
573707 or 01603 573164
•
•

Dates and venues for the above interventions will be based on need/demand
If you have venues which the service could use free of charge, please email
ECFS-professionals@actionforchildren.org.uk

We are a referral only tier 2 service offering targeted groups, courses and 1:1 support in the
home, please look at the website for further information of our services and programmes
or speak to us by contacting the service.
Jump back to start

Thank you for your contributions If you would like some information to appear in the April Bulletin
please send it to keith.mawson@norfolk.gov.uk by 30th March
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin March 2020
3. Family Voice Conference
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4. Solihull for Pupils in Schools
This nine session/lesson course about parenthood has been designed for delivery in schools
to adolescents. The lessons are 45 minutes each. It has mainly been delivered to young people
aged 14-15 years (thanks to Dumfries!), but it can be delivered to younger or older
adolescents. The research is being written up for publication.
It is based on the Solihull Approach model, so it emphasises the importance of relationships,
emotional support and the relationship with the baby. It introduces adolescents to their own
brain development in order to engage them in the baby’s brain development and the key role
that parents play in this.
It has a lively mixture of interactive learning activities and information (focus groups of school
pupils told us which were the boring bits during the pilots!). The Manual has detailed lesson
plans and includes all the information needed for the course. It includes an optional session
with a mother and baby. The Manual is £59.
Teachers/facilitators need to have completed either the 2 Day Foundation Training or the
Solihull Approach Whole School Training before delivering this course.
www.solihullapproachparenting.com/product/school-course-for-young-people-manual/
For more information please contact
Hazel Douglas Director Solihull Approach
Email: hazel.douglas@heartofengland.nhs.uk
Web: www.solihullapproachparenting.com (for practitioners)
www.inourplace.co.uk (for parents)
http://www.uhb.nhs.uk
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5. Parenting Courses & Workshops
Courses and workshops for parents and carers – 2019 to 2020
NB – Sessions do not run during the school holidays - Booking is
essential Please ring Swaffham Office – 01760 720302 or 725801 for
more information and to book a place.
Where
Course or
Start date and
Day and time Age Group
workshop
length
Swaffham
Workshop for
12 March 2020 – Thursday
11-16yrs
Community parents of 112 and a half
6pm –
Centre
16yr olds
hours
8.30pm
Workshop
Swaffham
Solihull
20 April – 29 June Mondays
5-11yrs
Community ‘Understanding
2020 – 2 hours
10am – 12pm
Centre
your Child’
per week
10 week course
Swaffham
Solihull
22 April – 1 July
Wednesdays 11-16yrs
Community ‘Understanding
2020 – 2 hours a
6.30pmCentre
Your 11-16yr old’ week
8.30pm
10 week course
•

Team contact
and partners
Clare Peak and
Richard Irwin

Anne McIsaac,
Sue McNeilly,
Clare Peak
TBC

The Solihull Course is ‘Understanding your Child’s Behaviour’ and further details can be
found on the Solihull Parenting website http://www.solihullapproachparenting.com/
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6. 0-5’s Activity Programme

More on Next Page
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For more details see the face book page
https://www.facebook.com/ECFSKLWest/
Or the Early Childhood and Family Service activities page on the Norfolk County council
Website
https://www.norfolk.gov.uk/children-and-families/early-childhood-and-familyservice/early-childhood-and-family-service-activities
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Additional needs and disability
The whole day costs £3

7. Autism Awareness Training
About the Event
Autism is now thought to affect around 700,000 people in the
UK that's more than 1 in 100 of the population. However,
experts think this may be higher due to misdiagnosis and those
who have the condition but do not obtain a formal diagnosis.
Over 60 year ago, Leo Kanner first described a specific pattern
of abnormal behaviour as 'early infantile autism'.
From that moment there have been many studies carried out
on Autism by professionals such as Hans Asperger and Lorna Wing.
Support in Autism has come a long way since the early 1940s with the introduction of the
Autism Act 2009 in the UK and a much larger public image with celebrities and notable figures
now 'coming out' as Autistic.
Time & Location
10 Mar 09:30 – 12:33
Community Action Norfolk, Signpost House Ambassador Way, Greens Rd, Dereham NR20 3TL,
Understanding and Supporting Autism- Dereham
This course will offer you a basic understanding of Autism and how best to support those with
the condition or suspected of having an Autism Spectrum Disorder. This course meets the
requirements set out in the Autism Act 2009 Tickets: £15.00 per person
Please follow this link to book 10th March 2020- Dereham
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8. Girls on the Spectrum
About the Event
Lunch and refreshments are not included in the price but
there is a cafe on site
Why is it that we know a lot about the presentation of autism
in boys, yet comparatively little about these conditions in
girls? Although girls presenting with autism were noted by
Kanner as far back as the 1940s, past research on autism has
mostly focused on boys.
The triad of impairment manifests more subtly in most girls on the spectrum and this may
have contributed to many not getting their diagnosis of autism until they are teenagers. Not
only does this mean that they and their families may have missed out on potential supports,
it is also a difficulty for them to receive a diagnosis at a time when they are having to cope
with the challenges of adolescence.
This course explores the differences in the presentation of Autism in Males and Females, as
well as looking at the best way to support through life, relationships and puberty.
On completing this course, you will:
1.Be able to explain the differences between Males and Females who are affected by an
Autism Spectrum Condition
2.Be able to explain the difficulties in diagnosing females with an Autism Spectrum Disorder
and be able to identify when these issues may present a problem in obtaining the correct
health support.
3.Be able to distinguish the difficulties that a female on the Autism Spectrum may have when
going through puberty and adolescents and how these impact on the formation of both
romantic and platonic relationships.
4.Be able to identify the specific mental Health issues that affect females on the spectrum,
and how we can detect these at the earlies opportunity
5. Look at what the future holds for Girls on the spectrum as they move into adulthood and
the workplace
Time & Location
14 Apr 09:30 – 16:00
Swaffham Community Centre, Camping Land, Swaffham PE37 7RB, UK
Girls on the Spectrum is a full day workshop looking at Girls and Women with Autism. This
course is suitable for parents, carers and any professionals working with Girls and Women
on the Autism Spectrum. Tickets: £25.00 per person
Please follow this link to Book 14th April 2020- Swaffham
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9. Safer Handling Training
About the Event
A full day accredited course on the legal implications of
Physical Interventions and training on implementing physical
interventions for those who display behaviours that
challenge.
Morning Session - This session will look at what is acceptable
with regards to reasonable Force, the legal implications of
Physical Intervention as well as carrying out dynamic risk
assessments to ensure yours and others safety.
Afternoon session-This Session will look at Physical Interventions within the home
environment and how you can keep yourself and other safe. It will look at how to properly
use physical intervention.
This part of the course is physical, and you will be required to be able to move about freely.
Lunch is not included in the price. Refreshments will be provided
This training is delivered by a third party : Safer Handling www.safer-handling.co.uk
A full day accredited course on the legal implications of Physical Interventions and physical
training on implementing physical interventions for those who display behaviours that
challenge. Tickets: £60.00 per person
Times & Locations
18 Apr 10:00 – 16:00
Harford Community Centre, 10 The Lastings Hall Road Norwich NR4 6ET
09 Sep 10:00 – 16:00
Swaffham Assembly Rooms Regency Room, 13 Market Pl, Swaffham PE37 7AB
To Book please follow these links
18th April 2020-Norwich
9th September 2020 - Swaffham
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10.Positive Behaviour Strategies
ASD/ADHD SUPPORT
POSITIVE BEHAVIOUR STRATEGIES COURSES

Monday 16th, 23rd and 30th March 2020
To be held 10am – 12pm in The Community Room, Hunstanton First Steps,
Near the Community Centre, Avenue Road, Hunstanton, PE36 5BW
Come along and meet other families and share your concerns and your
successes. The course will help you to understand your child’s challenging
behaviour and give tips and advice on how to manage it. This course was
devised by clinical psychologists working in West Norfolk and they
recommend the course to all families awaiting assessment for ASD/ADHD or
who have recently had a diagnosis. The courses are FREE & you would be
expected to attend 3 sessions.
To book a place please contact
Susan Wood/Mary Key on 01760 720302/725801
or email
Susan.wood@family-action.org.uk
Mary.Key@family-action.org.uk
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11. Kings Lynn ADHD Drop in Sessions

Dates for the whole year are on the ADHD Website
https://www.adhdnorfolk.org.uk/events/kings-lynn-hub/
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12. Disabled Music Workshop
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13. Local Peoples Project
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Carers
14. Carers Conference in Kings Lynn
A special event aimed at supporting carers is being organised by the Borough Council of King's
Lynn & West Norfolk.
Carers Conference West Norfolk will take place at Lynnsport in King’s Lynn on Wednesday 18
March 2020 with the aim of offering advice and support to carers living across west Norfolk,
Swaffham and surrounding Breckland villages.
The free event, being held between 10am and 2pm, will also give organisations the
opportunity to network with other local providers.
Services or organisations that would like to be part of the event should contact Harry Clarke
at the borough council to book a free exhibition space. Email harry.clarke@westnorfolk.gov.uk or call 01553 616200 and ask for Careline.

Please see poster below
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15. Care Friendly Tick for Schools

Carer Friendly Tick Award - Education
How the Carer Friendly Tick Quality Standards came about
Caring Together run a young carers awareness-raising project across Norfolk known as the
Norfolk Young Carers Forum. The project is funded by the National Lottery Community Fund.
For more information about the Norfolk Young Carers Forum (NYCF) visit
www.caringtogether.org/support/norfolk-young-carers-forum
From the very beginning, one of the aims of NYCF has been to work to improve awareness of,
and support for young carers and young adult carers.
Based on feedback from young carers, the Forum members worked to write the Carer
Friendly Tick Quality Standards for Education.
These five standards are drawn directly from the work of young carers and have then been
consulted on with workers and professionals. We would like to acknowledge the great work
of the NYCF members in creating this award.
The Carer Friendly Tick Award – Education is intended to be simple to understand and
implement. It takes only a few steps but makes a real difference for carers. There is a range
of resources and help available to help settings achieve these, whether they be a school,
college or university (we have even had a university department achieve the Carer Friendly
Tick).
The Carer Friendly Tick Award – Education is designed to provide organisations with an
emphasis on local and relevant standards which carers feel are necessary to ensure they are
easily identified and properly supported within education. Schools can then build on these
standards to work towards national models of best practice such as the ‘Young Carers in
Schools’ programme:
www.caringtoghether.org/professionals/schools-collegesuniversities/ycis
If your setting would be interested in working towards the Carer Friendly Tick Award Education, please email carerfriendlytick@caringtogether.org with the subject title ‘Carer
Friendly Tick Award – Education’ or call us on 01480 499090.
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16. Benefits for Carers
https://www.turn2us.org.uk/Your-Situation/Carers
If you are a carer for someone who has an illness or disability, there may be benefits, grants
or other financial support available to you.
To check what benefits you might be entitled to quickly and easily, you can use the Turn2us
Benefits Calculator
To read more about the benefits available for carers select from the list below:
Carer's Allowance - if you care for someone for at least 35 hours a week and the person you
care for is getting a benefit because of their disability.
Universal Credit – if you are out of work or on a low income. People who spend more than 35
hours per week caring for someone who is getting a benefit because of their disability get
extra money included in their Universal Credit.
Carer's Credit - if you are under State Pension age and you are caring for someone for at least
20 hours a week.
Pension Credit - If you and your partner have reached the qualifying age for Pension Credit. If
one of you is under pension age and one is over it, you should use our calculator to check
what benefits you might be able to claim.
If you have a work coach, you should let them know that you take care of someone. They
should help you come up with a claimant commitment that gives you time to provide care.
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Health and Well Being
17. Coronavirus Advice for Schools
Coronavirus – Advice for all early year’s providers, schools and further education providers
The government is closely monitoring the spread of the Coronavirus and is taking action at
home and abroad.
The overall risk of Coronavirus to the UK remains moderate. However, we understand that
people may be concerned where there are children, students or staff returning from or
visiting China.
Public Health England and the Foreign Office have issued advice for anyone travelling to the
area. This can be found at:
• https://www.gov.uk/foreign-travel-advice/china
• https://www.gov.uk/government/news/wuhan-novel-coronavirus-and-avian-flu-advicefor-travel-to-china
Latest information and advice can also be found at: https://www.gov.uk/coronavirus
Please share this advice with your staff and cascade as appropriate.
Advice for parents/guardians
You should not be unduly worried about the possibility of your children catching the
Coronavirus.
There is no reason why your children should not continue to attend their early years, school
or further education setting as normal.
We recognise that some families or children may be planning to travel to China during the
forthcoming half term period. If so, please refer to the FCO’s latest travel advice via the link
above.
What action you can take
A UK wide campaign has been launched to provide clear advice on how to slow the spread of
Coronavirus.
Please help to support the campaign which promotes basic hygiene practices, such as
regularly washing hands and always sneezing into a tissue, to stem the spread of viruses.
You can do this by:
Displaying this poster in relevant public spaces:
https://assets.publishing.service.gov.uk/media/5e35b25740f0b609169cb52a/coronaviruspublic-info-poster-2.pdf
Sharing DHSC content from the following social media links:
https://twitter.com/DHSCgovuk/status/1223888531262726144
https://www.facebook.com/DHSCgovuk/videos/194227541968649/
https://www.linkedin.com/posts/dhsc_coronavirus-coronavirusoutbreak-coronavirusukactivity-6629655670331318273-Djpu
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18. Children’s Mental Health Booklist
Libraries in Norfolk launch booklist to support children’s mental health and wellbeing
A new booklist selected by leading mental health experts to support the mental health and
wellbeing of children has launched in Norfolk’s Libraries as part of Children’s Mental Health
Week.
The Reading Well for children booklist for children in Key Stage Two provides helpful reading
to support children’s mental health and wellbeing, and includes authors Michael Rosen, Tom
Percival, Zanib Mian and Joseph Coelho.
The list was developed by the Reading Agency and includes books to help children understand
their feelings and worries, and help them cope with tough times, with the launch arranged to
coincide with Children’s Mental Health Week.
New book collections will go to ten of Norfolk’s libraries, but it is free to request and reserve
these books from any Norfolk library.
Two of the books on the list were written by author Molly Potter who will be at a special
launch event on Thursday 6 February. The event will be held at Taverham Library from 3.30pm
- 4.30pm and is for children aged 7-11. It will be an interactive session that invites children to
consider what can help us maintain positive mental health and build resilience. Those wanting
to book a free place should contact the library direct or email libraries@norfolk.gov.uk
The ten libraries that stock the booklist are:
• Dereham
• Downham Market
• Earlham
• Gaywood
• Gorleston
• Millennium
• North Walsham
• Sprowston
• Taverham
• Wymondham
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19. Wellbeing Socials
Wellbeing Associates Workshops & Socials
Date and Time:
Tuesday 3rd March
5:30- 7:00pm
Tuesday 10th March
5:15- 6:45pm

Wednesday 18th
March 10:30am12:00pm
Friday 20th March
10:30-12:00pm
Monday 23rd March
10:30am -12 pm

Tuesday 24th March
5:30-7pm
Friday 27th March
10:30-12:00pm
Tuesday 31st March
5:30-7:00pm

What and Where:
NEW DAY A Cuppa and Company Volunteer led at
Morrisons Café Coburg St King’s Lynn PE30 1RX
Table top Games
Poco lounge 43-44 High St Kings Lynn PE30 1BJ
A chance to relax meet new friends and play some classic table top
games from Poco’s treasure chest or bring your own!
Coffee and a Catch up
The Whalebone 58-64 Bridge St Downham Market PE38 9DJ
A Cuppa and Company at Thaxters Coffee Shop
51 Hunstanton Road Dersingham King’s Lynn PE31 6NA (volunteer
led)
NEW Play Reading at the Workshop
King’s Lynn 18 New Conduit Street PE30 1DL (Formerly RBS)
This is an exciting new opportunity for lovers of theatre and
literature
NEW Creativi-Tea! An Arts and Crafts Social
Providence Street Community Centre kings Lynn PE30 5ET
No skills required supplies available or feel free to bring your own
Coffee and a Catch up (volunteer led)
The Globe Kings Street Kings Lynn PE30 5DA
NEW Bowling at Strikes
1-5 Lynn Road Gaywood Kings Lynn PE30 4PR
Cost Applies. Contact Josh to express your interest as we need to
confirm numbers closer to the booking!

To book a space or for more information contact Josh
LACreferrals@nsft.nhs.uk 07765 897 458 or call 0300 123 1503
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Domestic Abuse and Victim Support
20. St Giles Networking
Join us for the CCC’s (Three C’s)

Coffee Cake Chat
Network meeting – no presentations just the CCC’s and a chance to talk TO
and meet colleagues in the area –
NEW DATES FOR 2020
6th April 2020 – 1000hrs – 1200hrs PRIORY HOUSE IN KINGS LYNN
8th June 2020 – 1000hrs – 1200hrs – Morrisons KL Community Room
3rd August 2020 – 1000hrs – 1200hrs – Morrisons KL Community Room
5th October 2020 – 1000hrs – 1200hrs – Morrisons KL Community Room
7th December 2020 – 1400hrs – 1600hrs – Morrisons KL Community Room
DO SPREAD THE WORD – THE MORE THE MERRIER
THIS IS A PROFESSIONALS ONLY MEETING
Any more information required please contact me on Jodie.stevens@stgilestrust.org,uk
Hope to see you there
Any more information required please contact me on Jodie.stevens@stgilestrust.org,uk
Please note there is also a CCC’s in CROMER at NNDC
Jump back to start

Thank you for your contributions If you would like some information to appear in the April Bulletin
please send it to keith.mawson@norfolk.gov.uk by 30th March
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin March 2020
21. Free legal Advice in Kings Lynn

From February 2020 Norfolk Community Law Service (NCLS) are piloting a new Free Legal
Advice Service at Citizens Advice, Hanse House, South Quay, Kings Lynn, PE30 5GN.
Each session will offer 15 minutes initial advice with a qualified solicitor. The sessions are
planned to run on alternate Thursdays, starting 6th February, from 2pm-4pm.
One area of law will be offered per session and currently this is mainly Family with the
occasional Employment law session, although hopefully the areas on offer will be expanded
in the future.
Please call NCLS on 01603 496623 for details and to book an appointment.
Alternate Thursdays from 2pm as follows
Date
March
Thursday 5th
Thursday 19th
April
Thursday 2nd
Thursday 16th
Thursday 30th

Topic

Solicitor

Family Law
Family Law

Kenneth Bush
Kenneth Bush

Family/Litigation
Family Law
No session

Kenneth Bush
Ward Gethin Archer
No session
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Groups
22. Big Plant 2020
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23. Satellite Club Funding
A Satellite Club is a local sport / physical activity opportunity targeting
inactive young people aged 14-19 years old. The sessions are designed
and shaped around the needs and motivations of young people to
provide them with a positive and enjoyable experience that makes it easy
for them to become active and develop regular activity habits.
Supported by or linked to a local community sports club or physical activity opportunity (The
Hub), satellite clubs should respond to the specific needs of young people and be positioned
to support young people at points of disruption in their lives. For example, around
adolescence, when attitudes to sport and physical activity often change, or when transitioning
into adulthood when young people are most at risk of drifting away from taking part in regular
sport and physical activity.
Funding grants of £1000 - £5,000 are available depending on the size, scale and nature of the
project. Sessions should run for at least 26 weeks a year.
Key criteria:
• Sessions should target 14 – 19 year olds
• The young people attending should be Inactive or generally less active on a regular basis
outside of education
• Help young people become active or build regular activity habits (inactive / irregularly
active)
• Support young people at points of disruption in their lives when attitudes to and
engagement in sport and physical activity often change
• Be young people (customer) led including involving young people in decisions and design.
• Projects engaging under-represented groups (Females, disability, low socio-economic
groups) will be prioritised for funding. Other examples of prioritised groups include: - Young people involved in anti-social behaviour
- YP finding it difficult to gain employment
- YP struggling with low mood, anxiety and mental health issues
- Young Carers
- Looked After Children
- YP accessing local support services
Applying for funding
Funding is available to support organisations in setting up and overseeing a Satellite Club in
their area.
All proposals will be assessed against the above programme criteria and where they are
meeting key Satellite Club objectives we will work closely with the lead organisation to
develop plans further.
For more information and an application form please contact George Webster –
george.webster@activenorfolk.org
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24. Borough Council Small Grants Scheme
A wide range of activities can be funded through revenue
and capital grants, and need to meet at least one of the
following outcomes:
•

Improved understanding of different people and cultures in our local community
For example, reminiscence and oral history projects, local history exhibitions, parish
surveys, projects to bring together different cultures or generations.
• Increased involvement from people who face barriers to participation in community
life for example, involving people in learning activities, integrated sports activities for
disabled and non-disabled people, school holiday activities for families on low income,
activities in rural areas where access to public transport is limited.
• Greater use of community buildings or outdoor community spaces particularly in
rural areas for example, refurbishing buildings to support new activities, equipment
for village film clubs/ luncheon clubs/ drama clubs etc.
• Healthier and safer lifestyles for the whole community for example, promoting
healthier eating, running self-help groups, sports projects, walking and cycling projects
and well-being classes.
• Increased participation in arts and cultural activities which are accessible to the
whole community for example, developing music skills, events that attract new
audiences, taster sessions to introduce people to the arts, using new venues,
community theatre or music productions.
Exclusions
Town and Parish Councils are not eligible to apply.
Revenue grants:
Revenue grants are available up to a maximum of £2,500.
Revenue grants can cover running costs and activity/ operational costs.
Capital grants:
Capital grants can cover equipment, building, and refurbishment costs. Grants up to 1/3 of
costs up to a maximum grant of £10,000 are available. Your application will need to show how
the remainder of your costs will be raised. All capital projects need to adhere to the relevant
Building Regulations and Planning Requirements.
Please note: Capital applications for £1,000 or less, may, at the discretion of the panel, be
100% funded without the need for matched funding from other organisations. However, the
panel would normally expect the applicant to contribute.
Revenue grants will normally be paid upfront in one instalment. Capital grants may be paid in
instalments depending on the size of the grant – you will be advised of the timing of payments
if your application is successful.
Applications should not include a mix of revenue and capital costs.
Apply now
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25. Early Childhood Community Fund
Norfolk early childhood community fund scheme
Community groups that support young children and their parents in Norfolk, can now apply
to a new community fund.
The Norfolk early childhood community fund scheme aims to:
• Help children age 0-5 to achieve their developmental milestones
• Ensure children and their parents or carers are not lonely or isolated
How much are the grants? Grants of up to £2,500 are available.
What can a grant be used for? To help set up, or expand, groups being run for 0-5 year old’s
and their parents or carers in Norfolk. Groups might include music, creative, arts or physical
play. These groups will encourage parents/carers to play alongside their child and give
opportunities to make new friends close to home.
How to apply for a grant There is a two stage application process.
Step 1:
Complete the expression of interest form
This form will give you the opportunity to share your initial ideas and plans. We will use the
basis of this form to allocate a development worker who will discuss your ideas with you and
can offer additional ideas, advice and guidance. Completed expression of interest forms
should be sent to cs-0-5communityoffer@norfolk.gov.uk
The team will contact you with feedback on your proposal and can offer support to you if
more information is needed prior to submitting a complete application.
From this, if appropriate, you will be encouraged to complete a full application form to be
considered by the monthly panel.
Step 2: Full application
Once you have received feedback on your expression of interest, we will notify you that you
can complete the full application and return by the submission deadline provided to cs-05communityoffer@norfolk.gov.uk If you have any questions about making an application, or
need to receive these forms in other formats email us cs-0-5communityoffer@norfolk.gov.uk.
When can I apply? Grants will be allocated on a rolling basis from 27 November 2019 via a
countywide grants panel which will regularly award grants. Grants will be allocated on a first
come first served basis.
Deadlines for applications A grants' panel will decide which applications will be granted
funding. The panel is made up of parents and local partners, including us (Norfolk County
Council), district councils and Action for Children.
Application deadline Grants panel
5 February 2020
19 February 2020
5 March 2020
19 March 2020
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26. No Cold Shoulder Dersingham
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27. No Cold Shoulder North Lynn
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28. The Workshop Kings Lynn
We're a lively cultural venue in the heart of King's Lynn
offering a varied programme of creative activities
including performances, community projects and
regular classes for all ages, abilities and backgrounds.
Contact
Telephone 01553 277919 01553 277919
E-mail info@theworkshop.org.uk
Website theworkshopkl.ticketsolve.com
www.facebook.com/TheWorkshopKL
38, New Conduit Street
Kings Lynn
PE30 1DL

New Timetable Below!
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29. Norfolk Youth Awards
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30. Time Credits Networking Event
Join award-winning charity Tempo for a free networking event, with like-minded
organisations in your area.
About this Event
During the event you will:
• Be part of a facilitated networking session with other like-minded organisations from
your area.
• Find out more about the benefits of Time Credits and how they can provide your
organisation with an accessible and affordable way to increase capacity and grow by:
1. Attracting and retaining volunteers.
2. Driving engagement in services.
3. Maximising community participation.
• Have the chance to work directly with our Time Credits experts to identify how Time
Credits could best support your priorities.
Tempo Time Credits is the largest time-based currency in the UK. Time Credits are earned
for volunteering time with community groups, charities or public services, and spent
accessing hundreds of arts, leisure, sports and education . To date the expanding
network has engaged more than 56,000 local people who have given over 1 million hours
of their time.
For queries about any of our events, please contact hello@wearetempo.org. Find out more
about Tempo Time Credits https://www.wearetempo.org/get-involved/use-time-creditarea-organisation
oppo rtuni ties

Date and Time
Thu, 19 March 2020
10:00 – 12:00 GMT
Location
The King's Centre
63-75 King Street
Norwich
NR1 1PH
NORFOLK TICKETS - 19 March
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31. Music & Dance for Older People Downham
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32. Music & Dance for Older People Hunstanton
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Housing & Finance
33. UC Network Meeting
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34. Benefit Changes in 2020
In 2020 a number of changes are being made to welfare benefits and tax credits.
April
The benefits freeze is due to come to an end and working-age benefits will rise by 1.7%. The
State Pension will also increase.
There will also be changes to the National Living Wage. The minimum rate for workers over
25 will rise to £8.72 an hour.
Additionally, the government will introduce a new legal entitlement to two week’s leave for
employees who suffer the death of a child under 18, or a stillbirth after 24 weeks of
pregnancy.
New surplus earnings rules come into effect for Universal credit claims
June
The free TV license will no longer be available to all people 75 or over. From 1 June you will
have to be aged 75 or over and getting Pension Credit.
July
Claimants will receive an additional fortnight’s worth of Income-based Jobseekers’ Allowance,
Income-related Employment and Support Allowance or Income Support if they are on one of
these benefits when they move over to Universal Credit.
September
Self-employed people, whose earnings are low, may have their Universal Credit worked out
on higher earnings than they have. This is called the Minimum Income Floor. If you have
started your business within the last 12 months, then the minimum income floor does not
affect you for the first 12 months of your Universal Credit claim. The government have
announced that they will extend this 12-month ‘grace period’ to all people that are gainfully
self-employed. Although this will be available to a few claimants that the government will
transfer over to Universal Credit from July 2019; it will be fully implemented from September
2020.
https://www.turn2us.org.uk/About-Us/News/Benefit-changes-in-2020
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35. Glasspool Charity Trust
ABOUT GLASSPOOL
https://www.glasspool.org.uk/
Our vision is of a society where people in need receive sufficient support to over-come
hardship. We are one of the few national charities making grants to individuals which has no
restrictions on the type of beneficiary we can support.
We provide timely, small, one-off grants to individuals and families in need of financial
support for everyday items to help them set up or remain in their home; improve their wellbeing and in some cases we provide grants to support training to enable applicants to take up
an offer of employment.
We invite applications from referral agencies on behalf of individuals as we believe that by
working with others we can provide greater support
Due to the high number of applications we are receiving, we are prioritising requests for
cookers, fridges, washing machines etc. or beds/bedding and essential clothing. This means
that we are unable to fund requests for other items of furniture such as: sofas, wardrobes or
table/chairs, except in cases where the applicant is experiencing severely poor physical or
mental health or has complex needs.
The categories we consider for grants have now been prioritised. This is detailed as follows
with the categories lower down the list only being provided with a grant in exceptional cases
or not at all:
Please note that we can only assist with 1 item
• White goods (cookers, washing
• Adult clothing
machines, refrigeration)
• Flooring
• Beds & Mattresses
• Household
items
(sofas,
• Bedding
wardrobes, table & chairs etc)
• Childrens’ clothing
• TV licence
• Baby needs
Equipment and adaptions applications will still be considered but within the budgetary
constraints identified above.
We do not accept applications directly from individual members of the public.
Only organisations that operate in England, Wales, Northern Ireland or Scotland and meet
our criteria are eligible to apply.
Referring agencies must have a bank account in its own name and be able to bank and
administer grants on our behalf. Payments will only be made to the referring agency.
GrantsPlus is our online application system. To use the system you will need to register at
www.grantsplus.org.uk.
For help on how to use GrantsPlus please click the help guide located at the top right of the
GrantsPlus website www.grantsplus.org.uk.
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Training and Employment
36. Get Started with Racehorses
This programme is a 5-day residential course based at The British Racing School in
Newmarket.
All travel, food, equipment and accommodation are included in this programme, so all we
are expecting from our YP is commitment and enthusiasm to work with Race Horses.
Get Started with Horse Racing (RESIDENTIAL)
Monday 23rd March – Friday 27th March 2020
In partnership with the The British Racing School, we are offering a FREE one-week residential
course for anyone interested in working within the Race Horse industry
•
•
•
•
•
•
•
•
•

Be a part of a 1-week residential experience with The British Racing School
Learn about horse behaviour, horse handling, practical horse care and riding
Take a tour of a professional racing yard and assist in yard work
Engage in a best turned out masterclass and enjoy an evening at the Races
Possible progression options afterwards into the Horse Racing Industry
Riding element cannot exceed 11 stone, however all other horse care areas available
Improve your teamwork, communication skills and boost your confidence
Receive 3 months support after the programme
Accommodation, Travel and all Meals provided for FREE
INTERVIEWS WEEK COMMENCING 2ND MARCH 2020

LIMITED PLACES AVAILABLE | To join the course or find out more, call for FREE on
0800 842 842
During the course, YP will spend 5 days (on a residential basis) working directly with
thoroughbred race horses, as well as undertaken practical sessions in horse care and handling.
You will have the opportunity to ride the race horses, as well as getting the chance to look
around a racing yard in Newmarket.
Following the 5 days, if they are looking to progress on to a career in horse racing, The British
Racing School would look to support them on to either a Ground Based employment
programme or Riding programme.
The eligibility for this programme is;
•
Not in Education, Employment or Training
•
Aged 16 -25
•
Willing to stay away from home for 5 days
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37. New Horizons Employment Support
New Horizons offers one to one coaching at local venues
for people who are not currently in work. With up to 20 hours
coaching, we want to help people move closer to the job
market by helping them feel more confident and in control of
their money, by helping them get on-line and by giving them
the tools to be able to look for work.
The project is for people who are furthest from the labour market and are at most risk of
social exclusion. To refer either yourself or a client, please contact:
Evie Ross, New Horizons Coach
Email: evie.ross@voluntarynorfolk.org.uk
Telephone: 07826 265854
Website: https://www.voluntarynorfolk.org.uk/services/employment-skills-services/newhorizons/
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38. Skills and Careers Festival
This year’s Norfolk Skills and Careers Festival is on
4 & 5 March 2020.
The Norfolk Skills and Careers Festival is a
fantastic chance to discover the huge range of
opportunities available to you from across the
country and motivate, inspire and offer you the
chance to take the next steps towards your career.
It will offer you the information and drive
necessary to turn your favorite subjects into the
right qualifications for an apprenticeship, degree
or job.
The Norfolk Careers and Skills festival is a unique opportunity to get inspired for your future.
This event is perfect for anyone aged 14-24 to discover the huge range of career opportunities
that are available within the county. There will be a wide range of guest speakers and
workshops to give career guidance. With over 100 exhibitors from across a wide range of
industries, this is not an event to miss. In addition, for school parties it is part of OFSTED’s IAG
guidance.
The event will be open on Wednesday 4 March between 9:30am and 3:30pm (last entry at
2:30pm) and Thursday 5 March between 9:30am and 1:30pm (last entry at 12:30pm). Schools
and groups over 20 must book in advance.
Location
Norfolk Showground
Costessey,
Norwich,
NR5 0TT
https://norfolkskills.co.uk/visitor-information/
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39. Future Fest
The Network of East Anglia Collaborative Outreach (NEACO) are bring back their future fest
for the 2nd time, this time hosting one in King’s Lynn and Great Yarmouth. The event has an
aim to highlight post 18 options available to students in the local area.
The primary focus behind the event is to raise aspirations among 14-24-year olds encouraging
them to access higher education (university, jobs with training and apprenticeships). On the
day, individuals will establish how to connect educational pathways to a successful career that
incorporates the needs of employers.
The day will run from 9.30am until 4pm, and will lay out as follows;
- 9.30-2 will be for mainstream high schools
- 2-4 will be for sixth form and colleges
- Students will begin in workshops followed by attending the stands at the careers fair
Here are the dates and time for each event;
28th April – Lynnsport, Green Park Avenue, King’s Lynn, PE30 2NB
29th April – Great Yarmouth Town Hall, Hall Plain, Great Yarmouth, NR30 2QF
If you’d be interested in coming along, please get in touch!
Kieren Buxton | Enterprise Coordinator, East & West Norfolk
07770 390784 | kieren.buxton@newanglia.co.uk | www.newanglia.co.uk
Take your business to the next level with grants up to £500,000.
To find out more call New Anglia Growth Hub on 0300 333 6536.
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Training for Professionals
40. Preparing for Adult Life Training
A half-day event for Children's Services, Adult Services, Education and Health professionals
outlining key information and procedures around activity associated with preparing for adult
life. This stakeholder event will provide:
• An overview of the main legislation, operational duties, and transformation priorities
in both Children's, Adult's Services and Health, to improve knowledge of each other's
roles
• An introduction to the remit of the new PfAL Service, referral criteria, scope and
purpose, to help them identify and support young people with Special Educational
Needs and Disabilities and their families
• Information to develop your understanding of the importance of working together in
supporting young people to prepare for adult life, and what needs to happen and
when, to achieve this
• A basic understanding of the panels and approval processes in both Children's Services
and Adult Social Services.
Learning outcomes
• Have an improved understanding of the other services that support young people
aged 14-25
• Be aware of the new Preparing for Adult Life service and be able to refer appropriately
• Have made contacts with colleagues from Children's Services, Education, Adult
Services and Health to support your professional practice and improved integrated
working
• Children's Services staff will improve their long-term planning for young people
through increased knowledge of what support is available to adults.
Dates and Venues
Date

Time

Venue

31 March 2020

The Engage Room
The Nest
Norfolk's Community Hub
Holt Road Horsford Norwich NR10 3AQ

9:30am-1pm

Refreshments and registration from 8.30am for a prompt 9.30am start.
To book a place on the event, follow this link: www.smartsurvey.co.uk/s/PfALApp/
If you are unable to book your place, please contact nsca@norfolk.gov.uk and we will add
you to a waiting list.
Before attending this event, please read the Preparing for Adult Life (PfAL): Better Working
Together Factsheet.
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41. Mental Health Champions Training
The Link Project is run by Ormiston Families and is part of the Point 1 service. Together, we
aim to improve children and young people's mental health through increased collaborative
multi-agency working, improved communication and by offering training around CYP mental
health to staff in universal settings in Norfolk and Waveney.
We are offering staff from universal settings (school staff, Early Years providers, GP practice
professionals, health visitors and children centre staff) the opportunity to attend a free twoday foundation training to become a Mental Health Champion for children and young people.
The training covers topics such as child development, communication, information sharing,
common mental health issues and guidance on how to refer into specialist services.
Once qualified, Mental Health Champions are eligible to attend our specialist training sessions
which are offered on a wide range of issues on a rolling basis throughout the year. They also
have access to in-house consultations, our extensive LINK resource and information database
as well as receiving a regular newsletter with service updates, training dates and other CYP
Mental Health news.
We will be running the following Mental Health Champion training sessions:
18th and 24th March in North Norfolk
2nd and 9th April in Great Yarmouth
23rd and 30th April in King’s Lynn
24th of April and the 5th of May in Norwich
The training takes place over two days, so if you would like to become a Mental Health
Champion, you would need to complete both days of training.
If you are interested in becoming a Champion, please complete the application form
attached and send this to: linkwork-point1@ormisonfamilies.org.uk, and then we will be able
to help book you onto the training!
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42. Free Energy Awareness Training
PECT currently have funding (funded by DEFRA and Energy Saving Trust) to provide some
energy awareness training. The funding ends 31st March, and training has to be undertaken
before that date soon.
Each session takes around 40 minutes and is in the form of a presentation with a Q & A at the
end,and can be a standalone session or provided as part of a team meeting.
The training is suitable for anyone who has contact with the general public.
The training covers:
Understanding what fuel poverty is and why it matters.
•
•
•

How to spot someone who may be in fuel poverty.
Provide basic advice.
Understanding of referral pathways.

The idea is to raise awareness of fuel poverty and help people to understand how they can
help.
For more information please contact
Karen Igho
Health and Wellbeing Lead
T 01733 568408 extension 310
E karen.igho@pect.org.uk
Ham Lane House, Ham Lane, Peterborough PE2 5UU
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43. Safer Training
Safer Training Programme
01603 228966/ 222209
safer@norfolk.gov.uk

Core Programme for Voluntary
Organisation & Independent
Agencies Training 2019-2020

Introduction to Safeguarding Children
To enable staff and volunteers to develop an awareness and understanding of
safeguarding issues and processes, and how these relate to their organisation's roles and
responsibilities.
18/03/2020

The Woodside Centre, Norwich NR7 9XD

28/03/2020

The Woodside Centre, Norwich NR7 9XD

Designated Officer Training
THIS IS FOR LEVEL 1 & 2 (INTRODUCTION LEVEL) ONLY. To provide those with Child Protection
Designated Officer responsibility a clear understanding of their role, resources and support
available, and the confidence to undertake the appropriate action on child protection
concerns. N.B. DELEGATES NEED TO HAVE PREVIOUSLY ATTENDED THE INTRODUCTION TO
CHILD PROTECTION TRAINING WITHIN THE LAST 3 YEARS
07/03/2020

Dragonfly Hotel, King's Lynn PE30 4NB

10/06/2020

The Woodside Centre, Norwich NR7 9XD

21/05/2020

The Woodside Centre, Norwich NR7 9XD

All applicants must be over 18 years of To book onto one of these courses go to our website
www.norfolklscb.org and hover over the People Working with Children drop down menu and
select Safer Programme, then scroll down to Click Here to Access our Safer Programme
Booking System which takes you to our booking system.
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44. Restorative Approaches Kings Lynn
Restorative Approaches - Being Restorative
4th March 2020, 09.30
Restorative approaches seek to build and maintain respectful, collaborative relationships and
equip people with the skills to resolve conflicts and address challenging behaviour.
Aims
•

To strengthen relationship-based practice

•

To encourage participants to think about their communication, responses to
challenging behaviour and conflict and how to rebuild damaged or broken
relationships

Learning outcomes
By the end of the day participants will be able to:
•

Develop means to work with people, rather than doing things to or for them

•

Articulate the key values, skills, principles and practices underpinning restorative
practice

•

Adopt restorative communication into day-to-day practice to build, maintain and
repair relationships

•

Understand how to adopt a non-blaming, impact focussed approach and the
importance of doing so

•

Explore thoughts and feelings in order to get to underlying needs

This training is delivered by Restorative Justice Council accredited trainers.
Target staff
This one-day training is suitable for everyone who wants to develop non-confrontational,
compassionate communication skills, strengthen their relationship-based practice and learn
new responses to challenging behaviour and conflict.
Cost
Please note that this training is free to staff from Norfolk Children's Services. This training
is being offered at the introductory cost of £50 for staff from statutory agencies, private,
independent and profit-making organisations and a charge of £40 for staff from voluntary
sector organisations that are members of the NSCB Safer Programme
Location
Dragonfly Hotel King's Lynn
Book online
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45. NSCB Professional Training
The Norfolk Safeguarding Children Board
(NSCB) is made up of statutory and voluntary
partners who work with families and children.
The organisation makes sure that people working with children carry out their
safeguarding responsibilities as required by the law.
Click on the course that you are interested in for more information and the booking prompt.
*Identifying Harmful Sexual Behaviour in Children and Young People Workshop
*SCR Roadshows - Making it Safe to Safeguard
Appreciating the Importance of Attachment in Assessment
Assessment skills with Children and Young People Displaying Harmful Sexual Behaviour
Child Sexual Exploitation
Contextual Safeguarding
Delivering Interventions to Children and Young People Displaying Harmful Sexual Behaviour
Domestic Abuse and its impact on families
Effective Management of Practitioners who work with children and families
Effective Participation at Child Protection Conferences
Emotional Harm
Enhancing Professional Curiosity and Challenge
Family Network Training
Graded Care Profile and Parenting Capacity
Managing risk working with Children and Young People who have experienced Child Sexual Abuse
Neglect
Parents with Mental Health Issues
Physical Harm
Recognising and Responding to Sexual Abuse
Reflective Supervision
Restorative Approaches
Restorative Approaches Follow Up Session
Safeguarding Disabled Children (Non Specialist Professionals)
Signs of Safety 2-Day Training
Skills in working with children and young people displaying Technology Assisted Harmful Sexual
Behaviour (TA-HSB)
The Voice of the Child
Working with Children & Young people with learning Disabilities who display Harmful Sexual
Behaviour-half day
Working with children and young people who have displayed intrafamilial harmful sexual behaviour
Working with Children and Young people with Neurodevelopmental Conditions who display
Harmful Sexual Behaviour - Half Day
Working with Parents Effectively

Applications for courses are via the NSCB website:
https://www.norfolklscb.org/nscb-booking/nscb-booking-training/
Education places should be booked via Educator Solutions.
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46. FSP Network & Signs of Safety
FSP Network Meetings incorporating
Signs of Safety Development Sessions and Family Networking.
2020 King’s Lynn
free 2 hour FSP Network & Development Sessions in King’s Lynn where you will be able
to discuss and explore the FSP process and learn how you can use Signs of Safety and
Family Networking when working with children and families.
Tuesday 31st March
1:30-3:30pm
Wednesday 20th May
3:30-5:30pm

Worry Statements, Safety Goals & Scaling

Thursday 18th June
1:30-3:30pm

Safety Planning

Wednesday 15th July
3:30-5:30pm

Family Networking

Wednesday 30th September
1:30-3:30pm

Words & Pictures

Thursday 15th October
3:30-5:30pm
Thursday 26th November
1:30-3:30pm

Family Networking

Family Networking

Signs of Safety Briefing Session

Venue:
King’s Lynn Fire Station
Kilhams Way, King’s Lynn, PE30 2HY
To book a place a place email
cs.earlyhelp.kingslynn@norfolk.gov.uk
For further information contact:
Jonathan Williams 01553 669608
or
Allison Burt 01553 614939
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47. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the Family
Support Form; who to involve; when to share information and how to plan the next steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies. This training is suitable for people who work with children
and young people aged 0-18 years or people who work with adults who have children. It is a
multi-agency training course and is open to all agencies and services in Norfolk. We
recommend that at least one worker from your agency attend.
Breckland locality
• 11 March 2020, 9.30am-4.30pm, Early Childhood & Family Service, White Cross Road,
Swaffham PE37 7RF
• 13 May 2020, 9.30am-4.30pm, Rosecroft Primary School, London Road, Attleborough
NR17 1BE. School has a no outdoor shoe policy so please bring indoor shoes
• 25 June 2020, 9.30am-4.30pm, Breckland Council, Elizabeth House, Walpole Loke,
Dereham NR19 1EE
West locality
All courses in the West locality will run 9.30am-4.30pm at North Lynn Fire Station,
Kilhams Way, King's Lynn PE30 2HY
• Tuesday 24 March 2020
• Thursday 7 May 2020
• Friday 26 June 2020
Please complete a booking form and return it to us by email at:
•
•

Breckland – cs.earlyhelp.breckland@norfolk.gov.uk
West – cs.earlyhelp.kingslynn@norfolk.gov.uk

Please note without a booking form we will be unable to book you onto the training .
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Links to useful sites, reports and surveys
48.

Developing a Youth Offer Report

Developing an effective local youth offer
In 2019, the Local Government Association commissioned Isos Partnership to carry out
research to build on our vision for youth services and examine factors that facilitate or hamper
the development of an effective local youth offer. Isos Partnership engaged with a number of
councils and their key partners to really understand the journey they had been on in
developing their local youth offer. The report has identified six enablers for councils to
consider and highlights the need for local flexibility so that the right approach that best meets
the needs of children and young people locally can be developed.

49.

Under 5’s Survey

Survey launch – five big questions for under 5s
The Duchess of Cambridge has launched a UK-wide survey to help improve early childhood.
The five-question survey is being conducted by Ipsos MORI on behalf of The Royal Foundation
and aims to spark a national conversation on early childhood and bring about positive, lasting
change for generations to come. Adults over the age of 16, organisations and businesses are
all being encouraged to fill in the survey that aims to gather first hand experiences of parents,
families and carers and provide vital information to influence the future direction of early
years sector. The survey can be found here.
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50.

Police Public Consultation Survey

Norfolk Constabulary is looking to
improve how we communicate with you
and how you can contact us. To help us
with this we have created a short survey
to capture your views on how you would
prefer to:
1. Receive updates from us that might be affecting you
2. Respond to communications, support us and engage with us
3. Report something or contact us when something has affected you personally
For example, did you know you can report non-urgent incidents and crime online?
Your responses will remain strictly confidential and anonymous, and your details will not be
forwarded to a third party. This survey should take approximately 5 minutes to complete, and
anonymized responses will be used by Norfolk Constabulary and the Office of the Police and
Crime
Commissioner.
If you wish to speak to someone to confirm the validity of this research with Norfolk
Constabulary - please contact Nigel Hannant, Digital Public Contact Change Manager on
nigel.hannant@norfolk.police.uk or 01953 424130
The survey is broken down into 4 sections to help you consider your preferences:
1.
2.
3.
4.

How you prefer to receive updates from us
How you prefer to respond to and engage with us
How you prefer to contact us when something has affected you
About you

Findings from the survey will be made available on our website when it closes.
We are very keen to understand the views of everyone in our community, including the
youngest and elderly members of our community. Provision has been made to indicate
where the survey was completed with the help of parents, carers or responsible adults.
https://www.smartsurvey.co.uk/s/8087A/
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51.

Safeguarding Children Board News

News & Training Blog https://www.norfolklscb.org/news/
Libraries in Norfolk launch booklist to support children’s mental health and wellbeing 7th
February 2020
A new booklist selected by leading mental health experts to support the mental health and
wellbeing of children has launched in Norfolk’s Libraries as part of Children’s Mental Health
Week. The...
Continue Reading
Family Voice Conference 4th February 2020
FREE Conference being offered by Family Voice Norfolk on Saturday 14th March 2020 for
parents and carers of children and young people (0-25 years) with Special Educational Needs
and / or Disabilities ...
Continue Reading
Healthwatch survey about supporting mental health 30th January 2020
Healthwatch Norfolk are keen to hear from carers about their views on support around
mental health in the county. If you, or any parents or young adult carers have any views you
would like feeding...
Continue Reading
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52.

Safeguarding Adults Website

NEW news items & important updates have been posted on Norfolk SAB’s website,
•

Using the power of data to help address homelessness in the UK | 17 February 2020

•

Self-neglect & hoarding - NEW Learning Support Document | 17 February 2020

•

Norfolk Police - how's our interaction? | 17 February 2020

•

New tools for companies on modern slavery statement | 14 February 2020

•

Norwich City FC appoints new head of safeguarding | 13 February 2020

•

Journal article ‘It spreads like a creeping disease’: experiences of victims of disability
hate crimes in austerity Britain | 13 February 2020

•

New guidance leaflet on DBS checks for adult social care roles | 12 February 2020

•

Evidence scope: loneliness and social work | 7 February 2020

•

Articles of interest on domestic abuse | 7 February 2020

•

Female genital mutilation: resource pack | 6 February 2020

•

CQC publishes its annual report on monitoring the Mental Health Act | 6 February
2020

Please go to:

Norfolk Safeguarding Adults Board (NSAB) then click on news

# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on March?
53.

Dersingham Library Events

Dersingham Library Events in March
For further information about events and to book please call 01485 540181
To be added to the mailing list please contact Kerry Lingwood by emailing
kerry.lingwood@norfolk.gov.uk
Dersingham has ‘Open Library’ meaning you can access the library between 8am and 7pm
Monday to Friday, 8- 4 Saturday and 10-4Sunday.
To use this service, you need to sign up to open access at any library during staffed times.
Weekly events:
Scrabble club - Mondays 1.30-3pm
Join in a friendly game of scrabble and a cuppa.
Just a cuppa – Thursdays 2pm-3pm
Fancy making some new friends? Come along to this FREE drop in session for a chat and a
cuppa.
Knit and natter - Thursdays 10.30-12
Join the friendly knitters for a cuppa, conversation and some knitting.
Bounce and Rhyme – Thursdays 10-10.30am
Join us for rhymes and songs for pre-school children.
Little book worms - Tuesday’s 10.30 –11.30
Join the Early Childhood and Family Service and share stories, songs, rhymes and fun activities
around the story of the week. This is a free event, for more information please ask in the library.
Regular events
Peer support group for Carers led by the Alzheimer’s Society –Tuesday 3rd March 1pm-3pm
For further information contact the Alzheimer’s Society on 01603 763556
Colour yourself calm – Wednesday 4th March 10.30am-12pm
Just bring along your colouring books and pens and join our relaxing group for adults. Tea and
coffee are available.
Crime Book Club - Monday 9th March 5.45-6.45pm
New members always welcome! Ask staff for details of the books being discussed.
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Police Engagement Surgery – Wednesday 11th March 2pm-4pm
PC Lee Anderton will be holding a Community Engagement Surgery at Dersingham Library. You
can discuss any concerns you may have in your local area, get advice on staying safe online or
find out about working/volunteering with Norfolk police.
No need to book an appointment just come along.
Gardening Club- Wednesday 11th March 2pm-4pm
Can you spare some time to help keep the library garden blooming? Help always welcome, no
experience required
Collage club- Sunday 15th March 2pm-4pm
Join our friendly group to make your own collage, all you need to bring is scissors, paper, pritt
stick and magazines to cut up. This group meets in open access time so you would need to have
open access on your library account, please see staff for more details or call 01485 540181.
Book Club - Monday 16th March 5.45-6-45pm
New members always welcome. Ask staff for details of the books being discussed
Walk and talk group – Thursday 19th March 2pm
Join our volunteers for a short walk around the village and then refreshments at the library
afterwards. This walk is perfect for those wanting to gently build up their walking stamina.
Dersingham writer’s group– Tuesday 31st March1.30pm-3.30pm
Did you enjoy writing at school? Do you enjoy writing now? If so come along and join our
friendly writing group and take part in some fun activities. This event happens in open library
time so please see staff for details how to sign up or call 01485 540181
Embroidery and needlework group
Bring your own project and equipment. Everyone welcome. This group meets in Open Library
time so customers will need a library card with open access to enter. Please see staff for dates,
times or for more information or call 01485 540181.
Family History Volunteer
If you are interested in finding out more about your family history, you can book an hour oneto-one session with our family history volunteer. All ranges welcome from complete beginners
or people just looking for a little help or advice
Need help with your computer, phone or tablet?
Why not book a one-to-one session with our computer buddy? Please ask staff for details.
Volunteers needed!
Could you make hot drinks and talk to people at our just a cuppa group?
Could you spare some time to help tidy up the library garden?
Could you help develop ideas for events held at the library as a Library Friend and promote
the library and its services within the local community?
Please contact Kerry at the library on 01485 540181 if you’d like to find out more.
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54.

Downham Library Events
For further information about events and to book please call 01366 383073

Downham Market has ‘Open Library’ meaning you can access the library between 8am
and 7pm Monday to Friday, 8 - 4 Saturday and 10 - 4 Sunday. To use this service, you
need to sign up to open access at any library during staffed times.
Regular Events:
Monday:
Community Job Club - 9.30am - 1pm, drop in.
CV support, job applications, interviews skills & more, (during unstaffed hours - you need to sign
up to Open Libraries to attend)
New ‘International Club’ - 4.00-6.30pm, (1st Mon of month) drop in, FREE
Come meet your neighbours from other parts of the world, learn a bit about different cultures
and traditions, and maybe learn a word or two in a new language!
First meeting offer a taste of other countries - we invite you to bring and share snacks popular
in your culture. Reluctant bakers need not be
Tuesday:
Need help with your computer or tablet? from 10.45am 1:1 sessions with our computer buddy,
booking essential.
Busy Books & Beats - 10.30am, for under 5’s & their carers (till 6 Dec) drop in.
Chair Yoga - 2 - 3pm Gentle seated exercise £3 per session, booking essential.
Lego Club - 5 - 6pm Build, Play, Create, FREE, drop in.
Learn My Way - from 5pm FREE 1:1 computer course, booking essential.
Wednesday:
Diamond Art Club - 10am - 12noon, drop in.
Breastfeeding Mum Meets - 9.30 - 11.30am (2nd Weds of month) drop in.
Knit & Natter - 1.30 - 3.30pm (1st/3rd Weds of month) come along & knit, drop in.
Downham Library Reading Group - 5pm - 6pm (1st Weds of month) Library book group, drop
in.
Thursday:
Learn My Way - from 10am FREE 1:1 computer course, booking essential.
Baby Bounce & Rhyme - 10.30am - 11am Fun songs & rhymes, drop in.
Stay and Chat - 11am Enjoy a cuppa & chat while the little ones play.
English Course for speakers of other languages 12.30 - 2.30pm FREE, just come along and
speak to the tutors.
Need help with your computer or tablet? from 12.30pm 1:1 sessions with our computer
buddy, booking essential.
Bridge Club - 2pm - 4pm Enjoy a game of Bridge or other card games, drop in.
Kids Knit - 4.30 - 5.30pm Have fun & learn to knit, drop in.
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Friday:
Just a Cuppa - 10.30am - 12.30pm Enjoy a cuppa & chat, drop in, suggested 50p donation.
Mini Movers - 10.30 - 11.30am (fortnightly) Get active with music from the Sticky Kids,
movement to music, for preschool age children, booking essential.
Chair Yoga - 2 - 3pm Gentle seated exercise £3 per session, booking essential.
Saturday:
Crafternoon - 2 - 3.30pm Crafty fun with Sue, for the family, drop in £1 per child
Code Club - 2pm - 3.30pm (twice a month) booking essential.

**Special Events
Thursday 12 March

-

Science in the Library 10-4pm - FREE

As part of British Science Week, we are having science in the Library on Thursday 12th March.
Meet teams from the *Welcome Genome Campus to explore the science of genomics
What is DNA? What does it do? How does it impact on each of us every day?
Fun activity stands exploring work happening right now to better understand DNA and unlock the
knowledge within the book of life. Plus, a Genomics Book Trail.
Thursday 12 March

-

Café-Sci 7.30-9.30pm

The influence of nature & nurture on intelligence & educational attainment
Recent developments in genetics research are allowing us to predict individuals’ educational
potential from birth with increasing accuracy. What are the potential implications of this for our
society? Could these genetic predictors be used to do good, or are they simply dangerous?
£5 per ticket booking essential.
Wednesday 25 March

-

Mind, Body & Spirit Day 10am - 2pm - FREE

Love Your Mind, Love Your Body, Love Your Spirit. Wellbeing & health
Volunteers needed!
Could you make hot drinks and talk to people at our stay & chat sessions?
Could you help develop ideas for events held at the library as a Library Friend and
promote the library and its services within the local community?
Please contact Fran at the library on 01366 383073 if you’d like to find out more .
Jump back to start

Thank you for your contributions If you would like some information to appear in the April Bulletin
please send it to keith.mawson@norfolk.gov.uk by 30th March
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin March 2020
55.

Gaywood Library Events

To be added to the mailing list please email helen.janku@norfolk.gov.uk
For more information on events, room hire or to book please call 01553 772568
Gaywood has Open Library, meaning you can have access to the library outside of staffed
hours. To use this service, you will need to sign up to open access at any library during
staffed hours or you can call 01603 774777
New Activities
Pom Poms Brand New Craft Club Saturday 28th March 1.30pm—3.30pm
Join us in making an Easter themed wreath or Bunny Garland at our new club A great family
activity. £3 per person, booking essential, refreshments provided.
Chair Yoga Get Fit While You Sit Thursday 5th, 12th, 19th and 26th March 5.30pm – 6.30pm
Chair yoga is a gentle seated form of yoga which can improve your flexibility, concentration
and strength, whilst boosting your mood, reducing stress and joint strain. Suitable for all ages
and abilities. £7 per session booking essential. Please call Emma on 07769 928157 for more
information and to book your seat.
Weekly Events
Scrabble Group: Every Monday 10am – 12pm (Except Bank Holidays)
Tuesday Rhymetime 10.30am during term time
Pop along for a fun sing song with rhymes, scarves, musical instruments and bubbles.
Tuesday ECFS Drop-In Session: First Tuesday of each Month 10.30am - 11am 3rd March
Come and meet one of the team to find out more about the Early Childhood and Family
Service at Bounce and Rhyme session.
Little Book Worms Session with ECFS: Every Wednesday 10.30am – 11.30am
Early Childhood and Family Services will talk about sharing books and activities with your
child.
Enjoy a game of scrabble! Places on a first come basis. Refreshments provided.
Slimming World: Meets at the library on Wednesday Afternoons
For further information see www.slimmingworld.com
Rhymes, Stay and Play: Every Thursday 10.30am – 11.30am Join us for rhymes, musicals
instruments, bubbles and more! Stay after for a cuppa and chat. Preschool, no need to book.
Thursday ECFS Drop-In Session: Fourth Thursday of each Month 10.30am - 11am 26th March
Come and meet one of the team to find out more about the Early Childhood and Family
Service at Rhymes, Stay and Play.
Just A Cuppa with In Good Company: Every Thursday 10.30am – 11.30am
Fancy making some new friends, or just come in for a chat? Then come along to this drop-in
session for a cuppa and a biscuit.
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Fenland Computer Club: Every Thursday from 7pm
For further information, speak to Barry on 01553 672698.
Colour Yourself Calm with In Good Company: Every Friday 1.30pm – 3.30pm
Pens and colouring provided.
Chess Club: Every Saturday 10am – 12pm Chess sets provided but you can also bring your
own if preferred. Refreshments provided,
donations welcome.
Friday Morning Craft Groups:
Paper Folding: 6th March (1st Friday of the Month) 10am – 12pm
Quilling: Friday 13th March (2nd Friday of the Month) 10am – 12pm
Sewing Club: Friday 20th March (3rd Friday of the Month) 10am – 12pm
Knit and Knatter: Friday 27th March (4th Friday of the Month) 10am – 12pm
Everyone welcome to come along to any of our crafting groups, refreshments
Monthly Events
Gaywood Arthritis Group: Monday 2nd March (1st Monday of the Month)
If you have arthritis or care for someone with the condition, join our group to share your
experiences. Contact Chris Preston on 07834 418472 or email chrisp@arthritiscare.org.uk for
more information.
Gaywood Carer Support Group: Tuesday 3rd March 1pm – 3pm
Whatever your caring role, support, advice, information and a friendly ear can be found here.
Contact
Carers
Matter
Norfolk
Freephone
0800083148
or
email
www.carersmatternorfolk.org.uk for more information.
NNAB Audio Book Club: Thursday 5th March 2pm – 3.30pm
Come along and listen to the books ordered each month, refreshments provided, donations
welcome.
Box Card Making: Tuesday 31st March 1pm – 2.30pm Card making session, to make 2 cards.
Refreshments included. Booking essential £3 payable on booking
Informal Shared Reading Group: Saturday 28 March 11am—12pm
If you are interested or wish to learn more pop along and join us.
Everyone welcome, if you would like to just listen or join in and read with us. If there is
something you would like to share with the group i.e.: a poem, excerpt from a book we would
love to hear from you. Hot cuppa and cake too!
Reading Groups: The library hosts 2 groups – one that meets Friday afternoons, the other
which meets Thursday evenings
Contact the library on 01553 768498 to find out more.
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Library Friends Meeting Tuesday 3rd March 5.30pm If you would like to volunteer for the
library, fundraise, be an advocate of the library come and join us on the first Tuesday of the
month. Look forward to meeting you.

Volunteers needed!
Could you make hot drinks and talk to people at our just a cuppa group?
Could you spare some time to help tidy up the library garden?
Could you help develop ideas for events held at the library as a Library Friend and promote
the library and its services within the local community?
Please contact Helen at the library on 01485 532280 if you’d like to find out more.
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56.

Hunstanton Library Events

HUNSTANTON LIBRARY EVENTS FEBRUARY
For further information about events and to book please call 01485 532280 or email Helen at
helen.senior@norfolk.gov.uk
Hunstanton now operates the ‘Open Library’ service, meaning you can access the library during
unstaffed hours. To use this service, you need to sign up to open access at any library during
staffed times.

SPECIAL EVENTS
NEW Crafternoons! Every Saturday from 12noon £1 per child
Come along to our drop in art session. Draw, colour, create some quick crafts. Materials provided.
Craft some gifts for Mother’s Day on the 21st.
Women’s History Month! Saturday 7th March
Join us to celebrate women all over the world! Learn about some inspirational ladies from the
past and present and borrow some of our non-fiction titles on display.
Shakespeare Week! 16th to 21st March
We’re celebrating Shakespeare Week with it’s Art and Design theme.
Contribute your own work or view the pieces on display. Borrow some of our fiction, nonfiction and films.
Tolkien Day 25th March
Celebrate Tolkien Day by borrowing some of his fantastic stories. Read about Tolkien’s life or
watch the film adaptations.
More Below
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REGULAR EVENTS
Stay and Play! Every Tuesday 10.30am
Drop in and have fun with a selection of games, toys, and colouring available for children and
their parents or carers to enjoy together. Stay and Play is a self-serve activity. Tea and coffee
available.
Job help session Every Tuesday 11-12noon (Booking essential)
Want help to update your CV, using Universal Jobmatch, and searching for jobs online? Then why
not book in for a 30-minute session with staff to get you started.
Games Evening Every Tuesday, Wednesday and Friday 4-6pm
Come along to the library during staffed time to enjoy some games with your friends after school.
Find My Past Support Wednesday mornings (Booking essential)
Our experienced volunteer will be able to assist you with any find my past support or queries you
may have. Just book in at Hunstanton library.
IT help session Every Wednesday 4:45-6:45pm (Booking essential)
Want help to learn ICT basics, get help with emails and other online facilities or familiarise
yourself with a new device? Then why not book in for a 1hour session with our volunteer to get
you started.
Just a Cuppa with In Good Company every Friday from 10.30-11.30am
Come along to this vibrant group for a cuppa and a chat.
Board Games with In Good Company every Saturday 10am.
Come and enjoy cards/chess/board games and jigsaws. For all ages Refreshments provided,
donations welcome.
DATED EVENTS
Top Tips Gardening Group Wednesday 4th March 10.30am
A monthly group run by the Friends of the Library to share ideas and tips for gardening
Refreshments provided, donations are welcome.
Coding Club Wednesday 4th and 18th March 5pm – 6pm
Come along and learn how to code, have fun and share your skills with others.
Hunstanton Book Club Monday March 2.30pm
New members always welcome. Held on the second Monday of the month. Ask staff for details
of the books being discussed. Refreshments provided, donations are welcome.
Crochet Along Monday 2nd and 16th March 10.30am – 12noon
Come along and crochet, share tips and ideas, with the experienced, novices welcome too.
Refreshments provided, donations are welcome
More Below
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Colour me Calm Tuesday 3rd and 17th March 10.30am -12noon
Join our group for calming colouring, and postcard design, writing postcards to the housebound
and isolated. All cards will be sent via West Norfolk Befrienders. Bring your own book or try some
of our collection. Refreshments provided, donations are welcome.
Knit and Natter Thursday 12th March 10.30-12.30pm
Come along and knit with our group, have a chat, swap patterns and ideas. Refreshments
provided, donations are welcome.
Jigsaw Puzzle Group Monday 9th and 23rd March 10.30am – 12noon
Come along and pull out a jigsaw puzzle! Help complete a larger size as a group or do a smaller
one on your own. Share photos of your completed jigsaw puzzles at the group or on our social
media pages.
Walk and Talk group Tuesday March 2pm from the library
A short walk around the town and then refreshments at the library afterwards. This walk is perfect
for those wanting to gently build up their walking stamina.
Quiet Time Wednesday 11th March 5pm – 6pm
A quieter time to visit, ideal for people who may have autism, dementia or if you would like a
calm environment.
Who Dunnit? Wednesday 18th March 5.30pm
Come and join the new crime book club, held on the third Wednesday of the month at 5.30pm
Friends of the Library meeting Wednesday 25th March 2.30pm
We meet on the last Wednesday of the month to organise events and activities for Hunstanton
library, come along and join us.
Journaling for Wellbeing Friday 27th March 1:30-2:30pm
Come along and make your own journal with monthly/weekly diary plans, mood and sleep
trackers, colouring pages and more for the following month. Catch up at the following session on
Friday 24th April and create the next month’s section. Refreshments provided.
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57.

Kings Lynn Library Events
To be added to the mailing list please email kerry.lingwood@norfolk.gov.uk
For more information on events or to book please call 01553 772568

King’s Lynn has ‘Open Library’ meaning you can
access the library between 8am and 7pm
Monday - Friday and 10 - 4 Saturday and Sunday. To use this service, you need to sign up to
open access at any library during staffed times.
Weekly events:
Just a Cuppa - Mondays 2pm - 3pm
Fancy making some new friends, or just to have a good old chat? Then come along to this FREE
drop in session. Have a good old fashion chatter with a cup of tea and biscuit
Baby Bounce and Rhyme –Mondays & Thursdays 10.30-11am
Join us for rhymes and songs for pre-school children.
Colour yourself calm – Tuesdays 10.30-12
Join in with our fun and relaxing adult colouring group.
Scrabble Club – Wednesdays 10.30 – 12pm
Come and join us for a friendly game of scrabble and a cuppa.
Little Book Worms - Friday’s 10.30 –11.30
Join the Early Childhood and Family Service and share stories, songs, rhymes and fun activities
around the story of the week. This is a free event, for more information please ask in the library.
Job Help - Fridays 2-5pm – Please book with Library staff.
Free 30 minute 1:1 session with library staff, we can help you write your CV, write cover letters
and help you search for jobs. We also offer 1:1 support with setting up and using universal credit.
Let’s talk –– Wednesday 2-3pm, Friday 5-6pm
English conversation for speakers of other languages, join our friendly group to practice speaking
English.
Games Time – Every Saturday 2.00 -3.30pm
Join us every Saturday afternoon for fun and games. Bring a friend and play some of the new
games that we now have, including Trivial Pursuit, Mexican Train and Dobble!
Events
Hayes + Storr business advice—Wed 4th March 1.30-4.30pm
Free advice session for anyone looking to start up or is currently running a business and wants
legal advice. Strictly appointment only so booking essential by calling the library on 01553
772568.
More Below
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*NEW* Lego Club Saturday 7th 1.30pm – 3.30pm
Let your imagination run free and see what you can create with Lego bricks
Bounce & Rhyme + Sleep Clinic—Mon 9th 10:30-11:30
Are you and your children struggling to get a good night’s sleep?
Thanks to funding from the Flux Family Fund
we are delighted to offer a free Sleep Workshop for ALL parents of children with sleep
deprivation. For more information please call the library.
Knit and Knatter – Tuesday 10th March 10.30am– 12pm
If you haven't picked up those needles for a while or want to learn, come along and join us for a
knit and knatter.
History Discussion Group - Wed 11th March 2.30pm
Enjoy History? Like to share and hear other people's thoughts and views? Then come to our
discussion group on history's top issues.
Police Engagement Surgery
Thur 12th March 3:30pm-5:30pm and Mon 23rd March 10am-12pm
PC Lee Anderton will be holding a Community Engagement Surgery at King’s Lynn Library. You
can discuss any concerns you may have in your local area, get advice on staying safe online or
find out about working/volunteering with Norfolk police.
No need to book an appointment just pop in for an informal chat.
Local History Club –Thursday 12th March 10am – 12noon
Use the library's wide collection of resources. Photographs, school logs, books, newspaper
cuttings and much, much more.
Children’s Make & Take Saturday 14th March 1:30-3:30
Join us for an afternoon of fun and creativity with our Spring Theme session of crafts for children.
Suitable for children over 4. Booking essential
Adult Autism Friendly Group –
Weds 18th 5:00-6:45 Mon 30th 5:00-6:45
Following on from the success of our Autism Friendly Youth Group, we would like to welcome
adult members to this new group. There will be board games, refreshments, an opportunity to
meet new people and more.
NWES business advice– Fri 13th March 10am-1pm & Fri 27th 1pm-5pm
Free advice and support for anyone looking to start or has just started their own business. No
need to book just drop in.
Autism Awareness coffee morning 20th March 10:30-12:30
Friday Night Book club- Friday 20th March 5.30 –6.30
Looking for a good read? Want to discuss books with others? Then join our monthly book group
at King's Lynn Library which meets on the third Friday of the month at the library.
More Below

Thank you for your contributions If you would like some information to appear in the April Bulletin
please send it to keith.mawson@norfolk.gov.uk by 30th March
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin March 2020

Storytime- Saturday 28th March 10.30am-11.30am
Join us for a story and some colouring no need to book just come along.
Autism Friendly Youth Group -Sat 28th 11am-1pm
Come join us for board games, card games, PC access, free WIFI and making friends.
Friends of the library
Could you help organise events and activities for Kings Lynn library? Come along and join us! For
more information ask at the library or call 01553 772568

Volunteers needed!
Could you make hot drinks and talk to people at our just a cuppa group?
Could you spare some time to help tidy up the library garden?
Could you help develop ideas for events held at the library as a Library Friend and promote
the library and its services within the local community?
Please contact Kerry at the library on 01553 772 568 if you’d like to find out more.
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58.

UC Stakeholder Forum

The next Norfolk Universal Credit and Benefit Stakeholder Forum will be on Friday 6 th March
20202 at 1-4pm, Committee Room, North Norfolk District Council. Please see agenda below.
There are limited spaces available. To book a place please email ncan@ncls.co.uk.
Time
13:00

Topic
Welcome and
Introductions
Minutes of the last
Forum meeting
Briefing on recent
UC changes

Contributors
Emily Balsdon, NCAN Coordinator
Ian Thetford, DWP
Partnership Adviser

Duration
5 mins

13:15

Open Forum Q and
A to DWP

All

20 mins

13:35

UC and Accessibility

Panel: Bridge Plus, Norfolk
Citizens Advice, UC Work
Coach

35 mins

14:10

UC and Housing

Panel: Freebridge Housing
Association, Shelter, DWP

35 mins

14:45

Break

15:00

UC and prison
leavers

Panel: Magdalen Group,
Sodexo, Anglia Care Trust,
DWP

35 mins

15:35

Challenging UC
Decisions
Finish and Next
Steps

Equal Lives/Citizens Advice,
DWP Presenting officer
Emily Balsdon, NCAN CoOrdinator

25 mins

13:05

16:00

10 mins

5 mins
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59.

Cyber Safety Training

An Easy Guide to Cyber Safety
Free training for VCSE organisations
This free 3-hour training session provides smaller/medium sized voluntary, community and
social enterprise organisations with easy to understand guidance in how to keep cyber safe
quickly, easily and at low cost.
The Training Covers;
•

What is cyber security

•

Why charities are at risk and how are they being attacked

•

Protecting your charity:
o Backing up,
o keeping devices safe,
o preventing virus/malware damage,
o Avoiding scams/phishing
o Using passwords
Understanding your digital footprint

•

• What to do if you fall victim
In West Norfolk this training is being held at Kings Lynn – on 12th March 09:30 – 12:30
For more information and to book a place contact CAN at 01362 698216 or
office@communityactionnorfolk.org.uk
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60.

Free Dementia Training Workshops
FREE DEMENTIA TRAINING WORKSHOPS

For family carers and those who come into contact with people with dementia through
their work
The training workshop consists of one 2 hour session covering:
1. Alzheimer’s Disease & Other Dementia’s – gives participants a good basic understanding
of the condition, its symptoms and impact on behaviour.
2. Capturing Life’s Journey – introduces the benefits of recording information about the life
of the person and shows how this can be used to provide high quality care.
3. Techniques to Manage Behaviours – demonstrates how some understanding together
with a number of simple techniques can have a very positive impact on the individual and
carer alike.
4. Activities to Encourage Engagement – provides understanding, ideas and techniques to
help the carer engage the person with dementia.
The workshops are run from the Home Instead Senior Care training suite in Norwich and are
free of charge. Places are limited to provide a friendly, comfortable and welcoming
environment. Alternatively, we can come out to your organisation or venue to run a
session. Workshops are being run on the following dates:
Thursday 5th March at 14:00
Tuesday 14th April at 18:00
Wednesday 6th May at 14:00
Tuesday 2nd June at 10:00
For more information or to reserve a place please email Mark Johnston at
mark.johnston@homeinstead.co.uk or call 07776 060837
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Send Forum
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What’s on April and beyond?
62.

Problem Gambling Training

GamCare is a national provider of free information, advice and support for anyone affected
by problem gambling, and we have recently gained additional funding to deliver a two-year,
nationwide Women’s Programme. We know from the calls to our National Gambling Helpline
and from our treatment services, that there are women in West Norfolk who are affected by
these issues. Many people still think of gambling as a ‘male issue’ yet, in our experience,
that’s not the case, and it means that women who are struggling may be less likely to reach
out for support.
Could women coming into contact with your service be affected by a gambling problem?
Are women you see affected by debt, relationship difficulties, gender-based violence, housing
issues, depression, anxiety, feelings of isolation or suicidality? If they are, there is a chance
these issues could be the result of a gambling problem – whether their own or someone
else’s.

Would you like FREE Training to learn more and help you to support those
affected by problem gambling
Thursday 23 April 2020 – 10:00am – 1:00pm
West Norfolk Deaf Association Railway Road Kings Lynn PE30 1NF
Find out more about problem gambling, risk factors , identifying and
supporting people affected and learn how to deliver a brief intervention with
someone affected by gambling-related harm – ideal or professionals working
with women and families or signposting to other services
To book a place please contact Jackie Cushing 01362 698216
Jackie.cushing@communityactionnorfolk.org.uk
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63.

Free Dementia Awareness Session

A Free two-hours session for West Norfolk VCSE Organisations
Thursday 11th June 10:00-12:00pm
At West Norfolk Deaf Association Building Railway Road King’s Lynn
This is a free two hour session to help raise awareness off issues relating to Dementia and
how individuals within organisations can respond appropriately
The training is facilitated by Community Action Norfolk and Provided by Home Instead
Please contact Jackie Cushing to book a place
Call 01362 698216
Jackie.cushing@communityactionnorfolk.org.uk

64.

Carers information Day

Care for Carers next event at the Norwich Forum to celebrate the start of Carer's Week 2020,
is booked for Monday, June 8th. Already they have 50% of the table space taken, so if you
would like to join us and secure your table space, please fill in

"Event Registration Document 2020"
Care for Carers is our name, but at all our events we have so much support that we are able
to say that anyone with almost any problem can call in for support, if there is no-one there to
help, someone knows where to get the services required,
Telephone - 0300 777 8880
Email - info@careforcarers.org.uk
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Volunteering & Job Opportunities
65.

King’s Lynn Citizens Advice Team

The King’s Lynn Citizens Advice Team is in urgent need of more volunteers
to train for a variety of roles, not just advice work, but also in the reception
area and to help with background administration. No specific experience
is required as there is a comprehensive training programme for all roles,
including the use of the office computer system and how to access online
information.
Volunteers are welcome from all walks of life, with an ideal commitment of one session per
week, following training. Holidays, other work schedules and child care responsibilities are
respectfully honoured.
If you would like to express an interest in volunteering, please email Norfolk Citizens Advice
at v.recruitment@ncab.org.uk or call Emma Manser on 01603 679680 for an informal chat.
For further information go to: www.citizensadvice.org.uk
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66.

Health & Care Volunteers Workshop

Invitation to contribute to Norfolk and Waveney Health and Care Partnership Volunteer
Workshops
What is the Norfolk and Waveney Health and Care Partnership?
We are a partnership of local health and care organisations working together to improve the
health, wellbeing and care of people living in Norfolk and Waveney.
Our partnership includes local GP practices, hospitals, community care, social services and
mental health teams, and together we provide services to more than a million people.
Why we would like to invite you?
Over the next 5 years, our ambition is to raise the profile of volunteering, recognising the vital
contribution that volunteers make across Norfolk and Waveney. We also want to review the
current volunteering arrangements and expand this to other areas that would benefit from
volunteering which might not have the time, experience, knowledge or capacity.
How is the work being undertaken?
We are working with our colleagues in the Voluntary Sector and within NHS trusts, to build a
picture of the activities that volunteers are undertaking, through surveys and conversations.
What are the benefits?
If we know more about the huge range and breadth of volunteering activity in our area, we
will be better able to support this work in the future. By learning from current volunteers, we
can develop rewarding and interesting roles, which meet the needs of, and benefit the local
community.
I’m interested!
If you are interested, please either contact us directly, (contact details below) or let your
Volunteer Service Manager or Co-ordinator know and provide your name and contact details.
If you have any further questions, we will be happy to assist.
Please be aware that spaces are limited, with a maximum of ten participants at each event.
Workshop details
Date
Venue

Event timings

11/03/2020 Cresswell Room, St James Clinic, Exton’s Road, 1.00pm - 2.30pm
King's Lynn, PE30 5PG
After the Focus Groups
At the end of the workshop you will be asked if you would like to receive follow up information
about what happens as a result of your feedback
Jules
Alderson,
STP
jules.alderson@nchc.nhs.uk

Volunteering

Project

Manager,

07917

426517,

Jump back to start

Thank you for your contributions If you would like some information to appear in the April Bulletin
please send it to keith.mawson@norfolk.gov.uk by 30th March
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin March 2020
67.

Independent Volunteer Visitor
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there may
be some inadvertent errors. Publication in our E-news does not necessarily
constitute an endorsement of a service / organisation and we would advise you
to take reasonable steps to check the services offered and organisation prior to
using them – especially if you are referring children and young people to a
service. Norfolk County Council cannot accept any liability for any services
provided by a third party.

Privacy Policy
To receive this bulletin and service directory your contact details will be held by
a Partnership Officer on behalf of Norfolk County Council. Data held may include
your name, email address, contact telephone number, name and address of
your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or furthering
the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future, please email keith.mawson@norfolk.gov.uk
requesting this.
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