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Latest Information, Advice, Useful Links and Service Updates  

Updated 27 May 2021 

This weekly briefing is intended as a resource to keep you up to date with the latest information and advice.  

Covid-19 Trusted sources of information 

The most recent verified data on cases in the UK and Norfolk is available from Public Health England 
here and the Norfolk Insights website here. 
Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted 
sources of information to the public.  It is really important to ensure people go to the right sources of 
information and keep up to date with how to look after themselves.  
Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and impact on Norfolk 
County Council services. This is updated regularly so please do re-visit this page. 
Service updates: The most up to date information on council services can be found at Norfolk County 
Council services disruptions. The council will continue to monitor its services and, if regulations and 
circumstances change, it will review its current plans. 

Latest national announcements 

Funding for councils to support care leavers 
The Education Secretary, Rt Hon Gavin Williamson MP, announced £51 million funding to help young 
people in the care system and proposals to improve the quality of their accommodation. The 
announcement includes funding for a range of schemes to support those that are either in or leaving care, 
as well as proposals to introduce national standards that accommodation settings for 16- and 17-year-olds 
would have to meet. 
The programmes include: 

• £33 million continued investment in ‘Staying Put’, which helps looked after children stay with their 
foster carers after their 18th birthday if they wish to 

• £3.6 million to extend the ‘Staying Close’ pilot which gives extra support for young people leaving 
residential care, and £12 million for councils to continue to provide personal advisers to support 
care leavers up to the age of 25 

• £2.7 million to provide intensive support to care leavers at high risk of homelessness 
England Trees Action Plan 2021 to 2024 
The Department for Environment, Food and Rural Affairs (Defra) has published the England Trees Action 
Plan 2021 to 2024. The plan sets out the government’s long-term vision for the treescape it wants to see in 
England by 2050 and beyond. The enriched treescape will often be created with the help of councils. Local 
tree and woodland strategies offer an opportunity for local communities to decide where new trees will be 
planted and how existing trees will be protected. Defra has developed the action plan in response to the 
England tree strategy consultation. The action plan is part of a series of announcements on nature and 
climate and sits alongside the England peat action plan. 

Messages for residents 

Stay vigilant to keep Covid under control  
Regular testing, following the hands, face, space rules and getting your vaccinations will help to curb the 
spread of the Indian variant and other forms of Covid in Norfolk. 
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That’s the message from the county council, following national concern at a rise in Indian variant cases in 
certain parts of the country. 
Although Norfolk has had no new cases of the Indian variant this week – and has only had around 10 to 15 
cases in total - it is encouraging residents and holidaymakers to take practical steps, to keep everyone safe. 
Director of public health, Dr Louise Smith, said: “Certain parts of the country have seen a rise in Indian 
variant cases and, with no travel restrictions into or out of those areas, we should continue to take sensible 
steps to follow the rules. 
“I’d encourage everyone to have a free lateral flow test, twice a week, to reassure themselves and their loved 
ones. Tests are available from the Government website and from Norfolk libraries and pharmacies. If you 
test positive, you must self-isolate and take a PCR test. 
“We should all continue to follow the hands, face, space rules and it is always safer to meet people outdoors 
if you can." 
For more details about Covid advice in Norfolk and how to get a free lateral flow test, please see 
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus  

Covid-19 

Guidance on how to stop the spread of coronavirus 
The government has updated the advice for everyone to help reduce the risk of catching COVID-19 and 
passing it on to others. The update includes information on reducing the risk when meeting friends and 
family. 

Updates from partners 

Survey launched to seek views on community safety in Norfolk 
The Norfolk County Community Safety Partnership (NCCSP) has launched (on Monday 24 May) an eight-
week consultation to understand what residents believe will make Norfolk a safer place to live, work and 
visit. 
The NCCSP develops a Community Safety Plan which sets out the priorities which partners will focus on. 
Having carried out an assessment of crime and community safety issues, the NCCSP has drafted a new 
three-year plan which proposes seven priorities. The draft Community Safety Strategic Plan can be viewed 
in full here. 
The partnership now wants to hear from Norfolk residents whether they feel the priorities correctly reflect 
the issues which matter most to them. 
People can take part in the consultation using the following link: https://www.norfolk-pcc.gov.uk/police-and-
crime-plan/working-in-partnership/community-safety/nccsp-strategic-plan-consultation/  
Alzheimer’s Society 
Following last week’s Dementia Action Week, the local Alzheimer Society thought it might be helpful to 
share the following documents with you (these are both attached): 

• A resource sheet about dementia and Alzheimer’s Society which includes dementia statistics 
and an overview of our current priorities. 

• An overview of Dementia Action Week and their #CureTheCareSystem campaign, along with a 
social media graphic for your use.  

Education and settings 

Food vouchers for May half term holiday 
Food vouchers will be offered to families whose children are eligible for Free School Meals this May half 
term holiday, thanks to Norfolk County Council. 
The vouchers, which are worth £15 per child per week, will be provided for families in receipt of certain 
benefits whose children would normally receive free school meals during term time. 
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The offer is being made after Norfolk County Council chose to use one-off funding from the Government’s 
Department for Work and Pensions to support families in need to feed their children. 
Schools can order the food vouchers for pupils using an online service. Families can then either redeem 
their vouchers via an online code or receive a printed voucher by post, collection or delivery if they don’t 
have internet access. 
Some schools may also be offering food parcels. Parents and carers should contact their school to check 
the arrangements. 
Children are eligible for the vouchers if their family receives one of the benefits listed below: 

• Universal Credit - with an annual earned income of no more than £7,400 after tax 

• Income Support 

• Income-based Jobseeker’s Allowance 

• Income-related Employment and Support Allowance 

• Support under Part 6 of the Immigration and Asylum Act 1999 

• The guaranteed element of Pension Credit 

• Working Tax Credit run-on (paid for the four weeks after you stop qualifying for Working Tax Credit) 

• Child Tax Credit (with no Working Tax Credit) with an annual gross income of no more than 
£16,190 

• Children in Reception, Year One and Year Two who receive Universal Infant Free School Meals 
are not eligible as part of the scheme. 

For more information and to make a new application for free school meals, visit the Norfolk County Council 
free school meals page. 
Schools update 
All schools were again open to all children with attendance of pupils in Norfolk remaining in line with the 
national average. Overall last week, attendance was 94.5% in primary schools compared to 94.9% the 
week before and to 94% nationally. In secondary schools attendance was 87% compared to 89% last 
week and 87% nationally.  Attendance of children with an EHCP was 86% and children with a social 
worker was 85% both of which are now consistent to previous weeks. 
Post 16’s 
There has been a further reduction in young people not in employment, education or training (NEET) in the 
last week with 9 more young people progressing into education or employment. (751 young people are 
currently NEET) 
Summer 21 Transition Challenge enrichment and learning activities are available on Help You Choose 
from 25th May for schools, colleges and young people and parents/carers to use to support end of term 
curriculum and individualised support over the summer.  Following the success of the work experience 
programme a ‘Week in the World of Engineering’, a ‘Week in the World of Construction’ commences on 
24th May.   
The “A Week in the World of” programmes have been made available to Norfolk schools/colleges for 
young people aged 14+ & additionally via Norfolk County Council professionals who are supporting 
vulnerable young people.  All sessions are via Zoom, feature a live chat facility so young people can ask 
questions of the employer in real time & are also being recorded. Once the week has finished all sessions 
will be uploaded to our dedicated, closed You Tube channel & will be available for on demand viewing, 
along with links to other resources about careers in construction that young people might find of interest.  
The dedicated You Tube channel can be found here.  
Early Years 
This week saw 667 settings open with 14, 643 children attending. 
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Transport 

Share your views on latest city transport plans 
Consultations on proposals to improve sustainable transport facilities in two areas of Norwich are 
underway.  The Transport for Norwich (TfN) projects at Thickthorn Park and Ride and St Stephens Road 
are both part of the Transforming Cities funded programme.  
Proposals for Thickthorn are to expand the existing Park and Ride site, aiming to reduce congestion in and 
around the city centre, and on the A11 in particular, by providing more parking spaces. As well as an 
additional 389 standard parking bays, plans include disabled, parent and child and electric vehicle parking 
bays, along with toilet facilities, bicycle storage and new pedestrian and cycle links to the site. 
The proposals for the St Stephens Road area of the city follow on from an initial consultation at the 
beginning of the year and have taken into account feedback received. New elements include a 20mph 
speed limit, traffic calming into residential areas and changes of access into Grove Avenue and Victoria 
Street to help reduce rat-running. 
The deadline for comments for St Stephens Road is Tuesday 8 June and the deadline for Thickthorn is 
Sunday 13 June 2021.  Residents across Norwich can find out more about the proposals and take part in 
the consultations through the following links. The webpages will be kept up to date with the latest progress 
and information. 
www.norfolk.gov.uk/thickthorn 

www.norfolk.gov.uk/ststephensroad 

New crossing facilities for major cycling route 
Residents in the Gaywood Road area of King’s Lynn will see construction start next week (1 June) on a 
new crossing facility to support those walking and cycling in the area which is the first scheme in the 
county to be delivered by Norfolk County Council through the government’s plans for Active Travel.   
Situated close to the King Edward VII Academy, the new fully segregated crossing will replace the existing 
Toucan crossing serving the National Cycle Network Route 1 with a new modern facility to improve access 
and safety for pedestrians and cyclists.  It follows the council’s £1.2 million award from the Department for 
Transport’s Active Travel Fund to invest in local infrastructure projects that support the promotion of 
walking and cycling as an attractive and convenient transport mode for shorter journeys. The crossing 
upgrade which is scheduled to take 3 weeks to complete will include resurfacing of the existing 
carriageway. 
Further information, including the traffic management in place while work is carried out, can be found here. 

Business and economy 

Ground-breaking partnership to provide Covid-19 recovery support for Norfolk 
Norfolk County Council and New Anglia LEP are part of an ambitious cross-border project that will deliver 
a unique package of Covid-19 recovery support for local businesses and people. 
The C-CARE (Covid Channel Area Response Exchange) initiative, funded by the Interreg France 
(Channel) England programme which has allocated €2.2m for C-CARE in Norfolk, is set to reach 
businesses and people that have been hit hardest in the pandemic. Drawing on a range of expertise from 
local government, enterprise and tourism in the UK and France, the project will support people at risk of 
exclusion from the labour market and businesses at risk of closure. 
The package of support covers four strands of activity: 

• Respond, Reflect, Report will enable partners, stakeholders and other Channel projects to review 
initial Covid-response, gather good practice and bring together lessons learnt in order to shape a 
new package of Covid-19 response and recovery actions 

• C-CARE Support for Social Inclusion will deliver targeted support to more than 4,547 individuals to 
develop new skills and tools to help them into employment or start a business 
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• C-CARE Support for Business Recovery will provide direct support to over 1,947 businesses via 
advice, vouchers and grants aimed at helping sectors hard-hit by the pandemic to develop new 
business models to respond market changes and ensure a green, inclusive and sustainable 
economic recovery. 

• C-CARE Reset and Redesign will develop blueprints for future town centres to improve long term 
prospects for businesses and work on new ways to tackle social exclusion. 

The C-CARE initiative provides additional support to local businesses and people on top of Norfolk County 
Council’s existing support and assistance measures. 

For more information about the C-CARE project visit: Covid Channel Area Response Exchange | 
Interreg (channelmanche.com) or New Anglia LEP project page 
View more information about general Covid-19 support in Norfolk 

Travelling to the EU, Switzerland, Norway, Iceland or Liechtenstein for work 
The Department for Business, Energy & Industrial Strategy has published a series of guides on travelling 
and working in the EU and the EEA.  These guides, as well as information on general country-by-county 
travel, can be found here.  

General updates 

Women in the fire service 
As part of our recruitment strategy to encourage more women into the fire service, we held a pilot session 
with East Norfolk Sixth Form College this week. We invited students aged 16-18 along to listen to a panel 
of female staff talk about their roles, both on the frontline and behind the scenes, to illustrate the sorts of 
careers we offer. 
The students, their tutor and careers advisor asked lots of interesting questions and said they had not 
really ever considered all of the work that goes on in the background to ensure our vital emergency work 
can happen. 
We will use this pilot as the basis for future engagement with young women and hope to extend this to 
engage other schools and colleges in similar events later in the year. Women and BAME groups are 
currently under-represented in our service. 
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