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Latest Information, Advice, Useful Links and Service Updates 

Updated 25 August 2022 

This weekly briefing is intended as a resource to keep you up to date with the latest 

information and advice. 

 

COVID-19 Trusted sources of information  

The most recent verified data on cases in the UK and Norfolk is available from Public 
Health England and Norfolk Insights. 

Everyone has a key role in promoting www.nhs.uk/coronavirus and 
www.gov.uk/coronavirus as trusted sources of information to the public. It is important to 
ensure people go to the right sources of information and keep up to date with how to look 
after themselves.  

Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and 
the impact on Norfolk County Council services. This is updated regularly so please do re-
visit this page. 

Service updates: The most up to date information on council services can be found at 
Norfolk County Council services disruptions. The council will continue to monitor its 
services and, if regulations and circumstances change, it will review its current plans. 

 

Disabled people to get Cost of Living payment from 20 September 2022 

The government has confirmed that around 6 million disabled people in the UK will receive 
their one-off disability cost of living payment from 20 September 2022.  

Those being paid a qualifying disability benefit will be paid automatically from 20 
September, with the vast majority of those eligible expected to receive their one-off 
payment within a couple of weeks by the beginning of October. 

Further information here  

 

Extra funding from Government for endangered bus routes in England 

The Government have announced £130 million of funding for bus routes to prevent some 
from being axed. Operators and councils had warned that some routes would have to be 
cut when emergency funding support ended in October. The additional £130 million of 
funding takes the total amount of pandemic support to £2 billion, as passenger numbers fail 
to return to their pre pandemic levels 

Covering six months from October 2022 to March 2023, the government’s funding package, 
which operators will be able to apply for, builds on almost two years’ worth of government 
support to keep bus networks running. 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.gov.uk/government/news/6-million-disabled-people-to-get-cost-of-living-payment-from-20-september-2022
https://www.gov.uk/government/news/130-million-to-protect-bus-services-across-the-country
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Exam results: support for students and young people 

The first students to sit A level exams since 2019 and those receiving AS Level and Level 3 
Vocational Technical Qualifications and the first T-Levels have been praised for their 
determination, with the educational settings which have supported them also being 
recognised. 

This year’s GCSE and Level 2 Vocation and Technology Qualification (VTQ) students are 
also being congratulated and signposted to further advice and support. 

There's plenty of help and advice for those who may have not done as well as expected, 
have changed their mind about their plans, or who don’t have anything in place for 
September. 

Every year sees students facing decisions over what to do next, with a growing variety of 
options available. Some key sources are outlined below. 

• Speak to the careers teacher/adviser at the school you went to - they will be able to 
offer you help and advice. 

• Get in touch with the sixth form or college you have applied to - find out whether they 
will still give you a place on your chosen course. Even if you have not achieved the 
grades required for the course you may still be able to get a place on another 
suitable course. 

• GCSE related advice is available from GCSE | The Student Room 

• Norfolk County Council’s Help You Choose website offers a wide range of help and 
support on different options and advice on next steps whatever the results, support 
with CV writing, apprenticeship vacancies, and information about different careers. It 
also has a space for parents or carers to help them understand the different options 
for their child. 

• UCAS offers guidance to support students through the process of securing a 
university place with information about university choices and clearing. Anyone who 
has just missed out on the grades they need should contact the admissions team at 
their preferred university, as they may still be able to offer a place. There are already 
nearly 30,000 courses available in clearing this year so there will be plenty of high-
quality choices available. 

• Students can find out more about education and training choices by visiting the ‘Get 
the Jump’ Skills for Life content hub on the National Careers Service website. During 
the exam results period, the hub will also have key information on resits, clearing, 
appeals and more. Students can also chat directly to an expert adviser via webchat 
or by calling the National Careers Service exam results helpline on 0800 100 900 
from Thursday 18 August until Friday 2 September, open weekdays between 8am 
and 8pm and on Saturdays between 10am to 5pm. 

• Norfolk and Waveney's Children and Young People's Health Services Website, Just 
One Norfolk offers mental health support and helpful advice on managing anxiety. 

 

Development starts on new affordable housing scheme 

Work has recently begun on a new development of 48 homes, designed by Norfolk County 
Council owned company Repton Property Developments. 

https://www.thestudentroom.co.uk/gcse/
https://www.helpyouchoose.org/
https://www.ucas.com/
https://nationalcareers.service.gov.uk/explore-your-education-and-training-choices
https://nationalcareers.service.gov.uk/explore-your-education-and-training-choices
https://www.justonenorfolk.nhs.uk/emotional-health/children-young-peoples-emotional-health/worries-anxiety/
https://www.justonenorfolk.nhs.uk/emotional-health/children-young-peoples-emotional-health/worries-anxiety/
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Predominantly made up of family homes, all the properties on the site will either be Shared 
Ownership or be for social rent. The development follows previous successful partnership 
working with Lovell in Acle and Hopton and is Repton’s first all-affordable scheme. The 
project is set to be completed in Autumn 2023. 

The Saxon Heath estate in Attleborough has been designed in conjunction with Lovell to 
meet high design and specification requirements of Orbit Homes, who will eventually own 
and manage the site. 

 

Norfolk Social Structure Infrastructure Fund – reminder 

The Social Infrastructure Fund is Norfolk County Council's capital grants scheme for 
voluntary and non-profit making groups.  

Last year £1m of funding was awarded to 25 projects to help people in their local 
communities. 

The grant is for capital projects that support the Council’s Better Together, for Norfolk 
strategy, and that help the county with the challenges it currently faces, such as increased 
living costs. For example, the money could be used to: 

• Enhance a community centre or village hall by adding the latest digital technologies 
to creatively open up activities to a wider range of people 

• Make improvements to the kitchens in your community centre so that you can 
provide more meals for people in need over the winter 

• Build a Changing Places toilet to enable everyone to access your services 

• Improve a building to make it more accessible or a more attractive place for clubs to 
meet 

The closing date for expressions of interest is 5pm on 19 September 2022. 

In late October, successful projects will be invited to make a full application, which they will 
need to submit by 5pm on 12 December 2022 

If you’re involved with a community, voluntary or non-profit making group, and have a 
project which needs funding for capital costs – so that’s new buildings, repairing or 
improving existing facilities, buying equipment or even furniture, then why not see if this 
year’s fund can help? 

Further information here 

 

Norfolk Trading Standards 

Norfolk Trading Standards has launched the 300th No-Cold-Calling Zone (NCCZ) in the 
county. The zone covers Royalist Drive, Draggon Close, and Musketeer Way in Thorpe St 
Andrew and takes effect from today. 

NCCZs are designated areas where residents have declared that they will not accept 
traders calling at their homes without an appointment, and act as a deterrent to traders and 
bogus callers who don’t want to be recognised as working in a particular area. 

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/council-vision-and-strategy
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/council-vision-and-strategy
https://www.norfolk.gov.uk/business/grants-and-funding/norfolk-social-infrastructure-fund?utm_source=LinkedIn&utm_medium=social&utm_campaign=Orlo&utm_content=Norfolk+Social+Infrastructure+Fund
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The zones are particularly useful and effective in areas where residents might be at a 
higher risk from cold calling, due to their age or vulnerability, and creating a NCCZ is an 
effective way of helping to protect them 

Norfolk Trading Standards follows up all reports of cold calling in an NCCZ, which may 
involve finding out why a trader has ignored the zone but may include more formal action.  

While there is no law preventing cold calling, consumers have 14 days to cancel contracts 
signed at your home or place of work which have a value of more than £42. Traders who 
don’t issue a cancellation notice allowing the 14-day cooling off period are breaking the law 
and Trading Standards may be able to take enforcement action. 

If you need advice about your rights as a consumer you can contact the Citizens Advice 
consumer helpline on 0808 223 1133,  more information about No-Cold-Calling zones can 
be found at www.norfolk.gov.uk/nocoldcallingzones and more information about Norfolk’s 
Trusted Trader scheme, which helps residents find trusted local tradespeople, is available 
at www.norfolk.gov.uk/trustedtrader. 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolk.gov.uk%2Fnocoldcallingzones&data=05%7C01%7Csue.boden%40norfolk.gov.uk%7C60927335b6a045369b9608da85dda003%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637969484164164119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s58%2FXpcOkI%2BJ34ZNLkq%2Fw82IY5MUXU0HB3qzoApzLC4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolk.gov.uk%2Ftrustedtrader&data=05%7C01%7Csue.boden%40norfolk.gov.uk%7C60927335b6a045369b9608da85dda003%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637969484164164119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fl9VjFyEYJ3n6VW4TMceQwG2CR7UTfeNlGkgIT%2BOIP0%3D&reserved=0

