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Latest Information, Advice, Useful Links and Service Updates 

Updated 22 September 2022 
This weekly briefing is intended as a resource to keep you up to date with the latest 
information and advice. 

 

COVID-19 Trusted sources of information  
The most recent verified data on cases in the UK and Norfolk is available from Public 
Health England and Norfolk Insights. 
Everyone has a key role in promoting www.nhs.uk/coronavirus and 
www.gov.uk/coronavirus as trusted sources of information to the public. It is important to 
ensure people go to the right sources of information and keep up to date with how to look 
after themselves.  
Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and 
impact on Norfolk County Council services. This is updated regularly so please do re-visit 
this page. 
Service updates: The most up to date information on council services can be found at 
Norfolk County Council services disruptions 
 

Disabled people to get Cost of Living payment from 20 September 2022 
The government has confirmed that from 20 September around 6 million disabled people in 
the UK will start to receive their one-off disability cost of living payment.  
Those being paid a qualifying disability benefit will be paid automatically from 20 
September, with the vast majority of those eligible expected to receive their one-off 
payment within a couple of weeks by the beginning of October. 
Further information here  

 
Government outlines plans to help cut energy bills for businesses 
Support for households, businesses and public sector organisations facing rising energy 
bills has been unveiled. 

• New government scheme will see energy prices for non-domestic energy customers 
such as businesses, charities and public sector organisations cut – protecting them 
from rising energy costs 

• Government work with suppliers will reduce wholesale energy costs – and the 
significant rises in bills that businesses have seen 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.gov.uk/government/news/150-disability-cost-of-living-payments-begin-this-month
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•  This support is in addition to the Energy Price Guarantee for households, with 
further measures today to strengthen support for families including those in rentals or 
park homes 

Through a new government Energy Bill Relief Scheme, the government will fix gas and 
electricity prices for all firms for six months from 1 October. Hospitals, schools, charities and 
other settings such as community halls and churches will also get help. 
Further information here 

 
A47 - A11 Thickthorn Junction - government decision postponed 
Highways England have said that given the National Mourning Period, the original decision 
date of 20 September 2022, relating to changes to Thickthorn roundabout, has been 
postponed. A Statement to Parliament setting a new deadline for a decision will be made as 
soon as possible. 
 

Change in Adult Social Services Privacy Notice 
Norfolk County Council Adult Social Services is changing its privacy notice so that it can 
better use data to help identify those who need support. 
It means combining different sources of data to help identify needs and risks, allowing the 
council to better focus its services to those in need. 
Currently, the council only uses its own collected data to identify service need, but the 
change will mean pooling that data with census information, survey data and information 
from other local bodies. Adult Social Services will use the data to understand the needs of 
different areas and forecast where additional resources and services may be required. 
We may also use a computer algorithm to analyse this data to create a profile of who is 
most likely to need help and what that might look like, such as pinpointing who might be 
most likely to have a fall. The computer algorithm cannot make any decisions and any 
suggestions will always be reviewed by an appropriately qualified member of staff. 
The use of data in this way will also not replace the council’s duty to complete an individual 
Care Act assessment. These assessments will continue to be carried out by a trained 
worker. 
Anyone wanting to read the full privacy notice can access it here  
 

Hundreds of public buildings in Norfolk upgraded to ultrafast broadband  
394 public buildings across rural Norfolk, including libraries, schools, and museums, have 
been connected to ultrafast full fibre broadband under the Local Full Fibre Network (LFFN) 
initiative to improve internet access for public services in the hardest to reach parts of the 
county. 
The completion of the LFFN programme marks the end of the latest broadband 
improvement project in Norfolk. LFFN, funded by the UK government, is a significant step 
towards the UK government levelling up strategy across the whole of the UK. 
The LFFN included: 

https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers
https://www.gov.uk/government/news/government-outlines-plans-to-help-cut-energy-bills-for-businesses
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/open-data-fois-and-data-protection/data-protection/privacy-notices/adult-social-services-privacy-notice
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• £6m of DCMS funding to improve public services across rural Norfolk 
• An additional £1.6m of levelling up funding via the New Anglia Local Enterprise 

partnership to extend the reach of the LFFN 
Buildings such as fire stations in rural Norfolk have been under the UK Government 
initiative, which aims to level up public services and speed up rollout. 
The LFFN, alongside the existing Better Broadband for Norfolk (BBfN) programme, is 
making a tangible difference to the lives of families, people, and communities across the 
county, making Norfolk an attractive place for businesses and new commercial broadband 
suppliers to invest in. 
Vital local services across all of rural Norfolk can now access internet speeds at least ten 
times faster than their old, mostly copper-based, connections thanks to the investment. For 
many locations it has also reduced their ongoing annual costs. 
The existing Better Broadband for Norfolk (BBfN) programme, funded by the Government, 
Norfolk County Council, and other partners, has been successful in delivering superfast 
broadband to 200,000 premises across Norfolk, helping to raise the superfast broadband 
coverage in Norfolk from 42% in 2011 to 96% today. 
BBfN is due to end in 2023, by which time around 9,000 further premises will have access 
to ultrafast broadband. 

Plans to improve county bus services  
Norfolk has been successful in securing £49.55m of funding from the Department for 
Transport (DfT) and papers have been published which outline how the money will be spent 
to improve the county's bus services and facilities over the next three years. 
Norfolk received the sixth highest allocation in the country and the funding consists of 
£30.9m of capital funding and £18.6m of revenue funding. 
The plans outline 17 new measures across the county which give buses priority on the 
roads. These include new bus lanes in Norwich, King’s Lynn and Great Yarmouth and 
redesigned junctions across the county.   
New or improved travel hubs are proposed for Sheringham, Cromer, Diss and Hunstanton 
which will provide better waiting areas with real-time information to help to give passengers 
a better experience as well as being integrated with walking and cycling facilities. 
There will also be a county-wide review of bus stops with upgrades to improve access for 
people with disabilities, to provide more real-time information and a programme of works to 
reduce delays to buses. 
Approximately £12 million of the funding will be spent on providing new or expanded bus 
routes and increased service frequencies on key routes, including more evening and 
weekend services. The detail of these routes will be worked up with bus operators using 
feedback from residents, elected members and parish councils over the coming months. 
The final element of the plan is to reduce fares, particularly for those under 25 who will 
receive a 20% discount, and in targeted areas where flat fares schemes will be piloted 
starting with Great Yarmouth.  
The plans will be discussed at the Infrastructure and Development Select Committee on 26 
September, further details here  

The plans will go before Cabinet on 3 October 2022 to be formally reviewed and agreed. 

https://norfolkcc.cmis.uk.com/norfolkcc/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=N4pOu8FlblUddpsz%2frQ0T6Ak73ZOXfOuMwhYghF3KHbo6SwU5tT%2frA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
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